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The Community Action Commission is a tripartite bod y, comprised of three sectors: 
 

·  Five public sector representatives from five citie s in Riverside County. 
 

·  Five private sector representatives from education , labor, and non-profit organizations. 
 

·  Five low-income sector representatives elected by low-income residents within the five 
       supervisorial districts. 

 
Commissioners are volunteers who are dedicated to t he mission of community action and are willing to p artici-
pate on various committee assignments and Commissio n activities to serve low-income people. 
 

2008-09 COMMISSIONERS & ALTERNATES 

PRIVATE SECTOR 
 
DR. SHELAGH CAMAK  
Chairman of the Board 
Riverside Community College 
 
JENICE HASKIN, Vice-Chair 
United Way of the Inland Valleys 
 
ART GARCIA 
Central Labor Council AFL-CIO 
 
WRAYMOND SAWYERR 
Moreno Valley Ranch 
Community Association 
 
WILLIAM CLAIRE 
Diocese of San Bernardino (Alt.) 
 
VIRGINIA DENNEY-FOX 
Lake Perris Interpretive  
Association (Alt.) 
 
SUSAN MCKEE 
U. C. Riverside (Alt.) 
 
LAURIE STALNAKER 
Central Labor Council AFL-CIO (Alt.) 
 

LOW-INCOME SECTOR 
 
ADA COLEMAN 
District 1, Perris 
 
PENNY NEWMAN 
District 2, Jurupa 
 
MARY MORSE 
District 3, Hemet 
 
CLAUDIA CASTORENA 
District 4, Palm Desert 
 
J. GENE WALKER 
Secretary 
District 5, Palm Springs 
 
PAMELA LANCASTER 
Alternate-At-Large, 
Head Start Policy Council 
 
AMEAL MOORE 
District 1, Riverside (Alt.) 
 
MARLIN HARRISON 
District 3, Aguanga (Alt.) 
 
 

PUBLIC SECTOR 
 
DEBORAH FRANKLIN 
City of Banning 
 
EMMANUEL MARTINEZ 
City of Coachella 
 
DALE COOK 
City of Palm Springs 
 
RITA ROGERS 
City of Perris 
 
ANDY MELENDREZ 
City of Riverside 
 
RUSTY BAILEY 
City of Riverside (Alt.) 
 
STEVEN HERNANDEZ 
City of Coachella (Alt.) 
 
AL LANDERS 
City of Perris (Alt.) 

PAST CHAIRMEN OF THE BOARD 
BRIGITTE PAGE: 1979-1982 
GEORGE CONTRERAS: 1983-1984 
JUNIUS PIERSON: 1985-1986 
RALPH SNOW: 1987-1988 
MILDRED TYLER: 1989-1990 

WARREN MAPLE: 1991-1992 
JOY SCHLENDORF: 1993-1994 
JESSE WASHINGTON: 1995-1996 
VIRGINIA MACDONALD: 1997-1998 
JOHN HUNT: 1999-2000 

ART GARCIA: 2001-2002 
RON ODEN: 2002-2003 
DEBORAH FRANKLIN: 2004-2005 
WILLIAM CLAIRE: 2006-2007 
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On The Cover 
Dorinda Carlin’s goal of home ownership was realized in 2008, thanks to her successful completion of CAP Riverside’s 
Individual Development Account (IDA) program. Dorinda leveraged her IDA savings with other sources to achieve the 
dream for herself and her family. Dorinda stated, “Without the IDA program, we would still be renting a one bedroom 
apartment. We learned how to cut expenses and make the sacrifices needed so that we could have a home of our own. 
It’s definitely worth it!” 
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Dear Community Stakeholder, 
 
This Annual Report represents the final task of 
my chairmanship of the Community Action 
Commission, which ran from January, 2008 to 
December, 2009. Since the Community Action 
Partnership is a public agency, the Board of 
Supervisors serves as the governing board 
with final authority and the Commission serves 

as the administering board with authority to oversee CAP operations; we 
report to the Board of Supervisors at an annual joint meeting. 
 
It was a very busy two years as evidenced by this informative report. Our 
Commission was involved in many activities, from local events to state 
and national conferences. We held a Joint Retreat with CAP San Bernar-
dino County. I felt such pride as I participated in the 2008 ribbon-cutting at 
the home of the Carlin family in Nuevo (cover); the home was acquired 
under the IDA (Individual Development Accounts) program. 
 
The IDA is one of the three-pronged asset-building strategies, the others 
are EITC (Earned Income Tax Credit) and Project B.L.I.S.S. (Building 
Links Impacts Self-Sufficiency). The IDA program is a matched savings 
initiative where savers set a goal of home ownership, business develop-
ment or expansion, or a college degree. RESULTS for 2008-2009 include 
24 home purchases, 23 business acquisitions and 16 college degrees 
obtained. Savers developed leadership and problem solving skills while 
saving for their asset. 
 
The EITC is a tax credit for families who work but cannot hurdle the OMB 
poverty threshold. The initiative provides free tax preparation for qualified 
families. Over the two years, nearly $5 million in tax returns has come 
back to families in the County. What a RESULT! 
 
During my tenure, Project B.L.I.S.S., the family development initiative, was 
ramped up to an incredible level, gaining over 25 faith-based partners in 

two years. Simultaneously, Project B.L.I.S.S. was integrated with the IDA 
and EITC programs under a grant from the State Department of Commu-
nity Services and Development in 2009 and will continue with a grant to 
strengthen the EITC component. Our director has said the integrated as-
set building strategy has made the path to prosperity as clear as the Fidel-
ity green line we see on television. 
 
The most significant initiative for me was “Racial Equity and Economic 
Security” (REES), a study of structural racism which was launched by 
National Community Action Partnership. CAP Riverside was one of eight 
agencies nationwide selected by the National Community Action Partner-
ship and endorsed by the funding sponsors: Ford Foundation and Aspen 
Institute. REES will continue under my successor to eliminate racism in all 
areas of community life in the County. I urge the readers to get involved 
with this all-important effort. 
 
With all the other work in which CAP is involved, the agency has accepted 
and is subduing the challenge of the American Recovery and Reinvest-
ment Act (ARRA). Our CAP was the first agency in California to be author-
ized to commence weatherizing homes. We have a variety of 35 ARRA 
subcontracted projects. The Commission will do our part for ARRA by 
making site visits to these agencies under the next chairman in order to 
insure success with the Stimulus program.  
 
In summary, CAP Riverside and the Commission will continue work for the 
target population, all toward the vision of ending poverty in Riverside 
County . 
 
I truly enjoyed my tenure as chairman and look forward to working with 
Jenice Haskin, my successor. 
 
 
Shelagh Camak, Ed.D. 
Chairman, Community Action Commission 
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Dear Reader, 
 
I urge you to take the time to read this report of your anti-poverty 
agency for the County of Riverside: the Community Action Partner-
ship. It serves this vast jurisdiction with about 40 staff and many dedi-
cated volunteer individuals and organizations. I applaud the Commu-
nity Action Commission, which serves as the Administering Board and 
assists the Board of Supervisors by overseeing the day-to-day opera-
tions of the agency. 
 
Moreover, I applaud the Community Action staff, who always perform 
up to the standards of excellence affirmed in their 2005 National 
Award for Excellence. I represented the Board when CAP won the 
2005 Award for Excellence in Miami after Katrina prevented the na-
tional convention from being held in New Orleans. Our agency is the 
first and only public Community Action Agency to receive this honor. It 
was further affirmed in their selection to launch the initiative spon-
sored by the Ford Foundation and the Aspen institute: Racial Equity 
and Economic Security (REES). 
 
In 2003, the Board adopted a vision of ending poverty in Riverside 
County, and to bring reality to the vision, CAP Riverside instituted 
asset-building programs and strategies to aid families in charting a 

pathway out of poverty. At the same time 
CAP responds to crisis as evidenced by their 
assisting 17,000 households with utility as-
sistance in 2009. To achieve maximum im-
pact, CAP focuses 70% time on long-range 
strategies and 30% on crisis response; the 
use of trained volunteers maximizes CAP 
manpower resources and being results-oriented brings CAP unsolic-
ited sources of funding. 
 
I am proud of the fact that our Board provided funds for the CAP Mo-
bile, a mobile unit which will take CAP services, like tax preparation, 
to isolated communities in the County. 
 
I invite the reader to join me in expressing appreciation for our Com-
munity Action Partnership which promotes community action: a vision, 
a movement and an excellent agency. Your community action agency 
is a major asset to the County  
 
Jeff Stone 
2009 Chairman 
Board of Supervisors 
County of Riverside 
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Greetings, 
 
You have received the 2008-2009 Annual Report of the Community Action Partnership of Riverside 
County. The report covers the development and growth of all programs conducted in response to 
either the 2007 Community Needs Assessment, self-evident needs or those endorsed by the U.S. 
Congress. A full account of CAP finances is also provided. 
 
A partial report is included for the $11.1 million received from the American Recovery and Reinvestment Act (ARRA), the 
Stimulus, to create or retain jobs. The funding has served as a booster shot to the local economy and enabled CAP to 
fund 88 jobs, mostly in the community. 
 
CAP Riverside celebrates 30 years of innovative planning and strategies which led to the vision of ending poverty 
adopted by the Board of Supervisors in 2003. The agency is still reaping the benefits of its reputation for excellence con-
firmed by our receipt of the National 2005 Award for Excellence. 
 
On behalf of the Board of Supervisors, the Community Action Commission and the Community Action staff, I thank the 
many wonderful partners listed on pages 10-11 and the army of dedicated volunteers who helped us to achieve a level of 
excellence that has become more than a standard, but a culture. 
 
In closing, I invite you to get to know our latest initiatives: REES (Racial Equity and Economic Security) and GREEN 
TEAMWorks, innovations which are harbingers of things to come for your anti-poverty agency, the Community Action 
Partnership of Riverside County. 
 
Lois J. Carson, CCAP 
Executive Director 
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The Community Action Partnership of Riverside County is a public model of the historic Community Action movement; it exists under two 
levels of governance that are set forth in a Delineation of Powers  agreement.  

· The Board of Supervisors is the ultimate authority that secured designation for Riverside County in July, 1979 as a community action 
program. The Board serves as the bridge between the local jurisdiction and state and federal governments. 

· The Community Action Commission is the Administering Board that oversees the community action planning, evaluation and finance of 
the delivery of program strategies to community. The Commission serves as the bridge between local government and community. 

 

In adhering to the Delineation of Powers which spells out their respective duties, the two boards hold a joint meeting once per year to main-
tain a uniform vision. 
 

In 2003, on the recommendation of the Community Action Commission, the Board of Supervisors adopted a vision of ending poverty in Riv-
erside County, the proxy for which is “Bliss County”. The vision was a catalyst to change the way the agency conducts business. Strategies 
addressing the long term goal of ending poverty became highest (70%) priority. Crisis response was assigned a 30% priority. Existing pro-
grams and especially new ventures were measured in terms of impact on ending poverty: high impact–medium impact-low impact. Asset 
building strategies became highest priority. 
 

Thinking at 3000 versus 300 feet was followed by very strategic planning and targeted initiatives. The results led CAP Riverside to consider 
vying for national recognition for high performance. The 2005 Award for Excellence was conferred on CAP Riverside by the National Com-
munity Action Partnership located in Washington, DC. It is still the only public Community Action Agency in the U.S. to receive this honor and 
the only CAA, public or private, in California. 
 

CAP’s vision of ending poverty is bolstered by a set of values among them the following five: 

· Share the Wealth - CAP practices cooperation rather than competition with community organizations and shares 
over 60% of fiscal resources with community. 
· Capacity Building - CAP provides training and technical assistance to community based organizations to better 
serve their respective communities. 
· Maximum Feasible Participation - CAP enables the poor to speak and act in their own behalf. 

· Access - CAP believes that no one should be disadvantaged by where they live. 

· Education - CAP Believes that education is the surest pathway out of poverty. 

All residents, 18 to 118, are asked to sign a Declaration to End Poverty; this army of true believers serve to support CAP’s pursuit of 
“Bliss County”, the ultimate vision. A copy of that Declaration is on the inside back cover of this report. 
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Community Action Partnership of Riverside County (CAP Riverside) has been ex-
ploring ways to advance asset building activities to the next level and has provided 
capacity building opportunities and training through the Bridges out of Poverty se-
ries and the CAP Academy. Collaborative partners are being challenged to take 
ownership of asset building programs by hosting small pilot project groups within 
their local communities. CAP Riverside, as lead agency, provides the incentive 
infrastructure to help participants achieve this goal. 
 
CAP Riverside is proud to announce the award of a new 5-year funding cycle from 
the U.S. Department of Health and Human Services, Office of Community Services 
to continue the asset-building efforts of the Riverside County Individual Develop-
ment Accounts (RivCo.IDA) Program. The new funding cycle represents the 5th 
award to encourage asset accumulation through purchase of a first home, ad-
vanced education or vocational training, or micro-enterprise development. Program 
participants attend a series of life-skills building workshops and earn a savings 
match of $2 for every $1 saved up to a maximum of $2,000.     
 
The second component of asset-building programs comes in the form of community education and advocacy with regard 
to the Earned Income Tax Credit (EITC). EITC is a refundable credit for low-income families with children and is widely 
considered to be one of the most effective anti-poverty strategies ever developed. CAP Riverside has received a 2nd 
funding award from the U.S. Department of the Treasury, Internal Revenue Service to administer a free Volunteer In-
come Tax Assistance (VITA) program throughout Riverside County. 
  
The third component in the strategy to advance asset-building programs is the Access to Assets Program, which pairs 
IDA, EITC and Project B.L.I.S.S. Circles ™ in a wrap-around strategy, encouraging families to participate in all three pro-
grams simultaneously. Access to Assets is seen as a holistic approach to fill in the gaps with knowledge, mentors and 
resources to raise the family up and out of poverty. Funding for Access to Assets is provided by the California State De-
partment of Community Services and Development. The model increases options for low-income families by delivering 
real-time skill building opportunities within a familiar setting and helps fulfill the mission and goals of CAP Riverside as 
well as the partner agencies. 

6�

CAP Riverside’s Kathrine Latta and 
Meghan Hahn assist and train Access to 

Assets participants Sylvia Vasquez, 
Valmour Sellars and Tasha Williams at 
Liberty Tax Service office in Riverside.  
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CAP Riverside sponsored the Riverside County Volunteer Income Tax Assistance 
(VITA) program, offering free income tax preparation assistance to 2,170 low-
income individuals and families  in 2009. Seven (7) local IRS certified trainers 
provided free tax law and computer software training. One hundred forty-seven 
(147) volunteers received IRS certification to prepare basic and intermediate 
level tax returns, helping to bring more than $2.2 million in refunds back to Riv-
erside County residents.   
 
During the 2009 tax season, volunteers generously served a total of 11,898 
hours  at 14 different tax preparation sites throughout Riverside County; estimated 
value of the volunteer hours is $151,066.   
 
CAP Riverside proudly nominated five (5) specific volunteer groups to receive 
recognition under the President’s Volunteer Service Award Program. All five 
groups contributed more than 1,000 hours of tax preparation services, earning the 
Gold Award; each individual member contributed a minimum of 25 hours each. 

Nominees included accounting students from California Baptist University, University of California at Riverside, and 
Chaffey College, County of Riverside employees and volunteer trainers. 
 
In 2008, VITA program volunteer Gloria Simoni was recognized as CAP Riverside’s Volunteer of the Year for her contin-
ued dedication and service to low-income families in the Lake Elsinore area. Gloria has been actively involved in tax 
preparation with CAP Riverside and the American Association of Retired Persons (AARP) for more than 5 years. She is 
an inspiration to the many other volunteers, helping people and changing lives in their community every day.   

Kathrine Latta, Arline Gulbransen of Lake 
Elsinore Senior Center, Gloria Simoni and 

Ali Frank of the IRS celebrate Gloria’s 
award from the Board of Supervisors hon-
oring her service to VITA in Lake Elsinore.  
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Project B.L.I.S.S. stands for Building Links to Impact Self-
Sufficiency. Community Action Partnership of Riverside 
County (CAP Riverside) and the Riverside County Board of 
Supervisors have adopted Bliss County: the Vision of Riv-
erside County without poverty. Project B.L.I.S.S. is the pro-
gram that implements this Vision. Through a partnership 
with Move the Mountain Leadership Center in Iowa, 
“Circles™” was implemented as a major part of Project 
B.L.I.S.S. as a way to develop relationships and build 
bridges that make it easier for people to move from and 
remain out of poverty. 
 
Circles™ is designed to help families (Circle Leader) out of 
poverty. A Circle is a small team of people who befriend a 
family while they work their way out of poverty. Approxi-
mately 24 churches have participated in Project B.L.I.S.S. 
The team is comprised of churches and community volun-
teers, known as allies, who live in middle class or wealthy 
households. 
 
Forty three families (Circle Leaders) are currently in a cir-
cle. Twenty two Spanish-speaking families have success-
fully graduated the “Getting Ahead” class. Getting Ahead is 
for Circle Leaders and helps prepare them for a “Circle”. It 
helps them understand economic class issues and helps 
them develop a plan to improve their resources and be an 
effective Circle Leader. Participants learn how the hidden 
rules of class can be used to build financial, emotional, so-
cial and other resources. It also helps them understand the 
hidden rules of the middle class and wealth, and that 
choosing to use them, can open doors to new relationships, 
new jobs, and higher resources. 
 
Weekly meetings are provided for families to interact and 
develop relationships. There is also a learning component 
where speakers address issues the families have identified. 

 
In 2009, new partnerships were formed with Corona/Norco 
United Way, the Hispanic Academy of Business and Lead-
ership, the Pick Group, and the Diocese of San Bernardino.   
 
The Guiding Coalition is a representative group that in-
cludes people from all economic classes and races who 
are committed to building their community and ending pov-
erty. Guiding Coalitions were started in Riverside in June 
2008 and the Coachella Valley in June 2009. Circles™ is 
administered by the Guiding Coalition. These groups plan 
the best approach, balancing and considering the needs of 
the community, the families with low-incomes that will have 
a Circle, and the Allies who will be part of the Circles™.   
 
Community Big View meetings enable communities to play 
a role in Circles™ towards ending poverty. Six Community 
Big View Meetings were held in 2009. 
 
Using American Recovery & Reinvestment Act (ARRA) 
funding, CAP Riverside was able to hire a bilingual Com-
munity Service Assistant who assisted in reaching out to 
the Spanish-speaking community referenced earlier. 
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The Garcia family became a part of Project B.L.I.S. S. in August 2007. Through our partnership with Reb irth Temple of 
Faith/Families On the Front Line in Palm Springs, a  Circle™ was established. The Garcia family: Ron and  Amy and 
their children Jacob (8 years old) and Isabel (3 ye ars old). The Garcia’s were in serious debt. They h ad no money left 
at the end of the month. Their house was in need of  rehabilitation. Ron was working two part-time jobs  and still not 
making ends meet. Amy wanted to go back to school s o she could get a good job. Jacob needed help with reading 
and school work, and Isabel was not potty trained a nd would not sleep in her own bed.   

 
With the help of the Circle™, the Garcia’s were able  to establish a 
monthly budget and start using cash instead of cred it cards. They have 
successfully paid off seven credit cards and became  debt-free. Amy was 
able to get back into college and maintain a 4.0 gr ade point average. She 
graduated in May 2008. Amy also started working a p art-time job. Ron 
was able to secure a permanent full-time job making  more money. He 
was able to spend quality time with his family. Jac ob has maintained an 
“A” average at school and is reading more.  He also r eceived a bronze 
medal for the Academic Olympics. Isabel began sleep ing in her room 
and was potty trained. The Garcia’s were able to ge t home rehabilitation 
completed through the assistance of the Weatherizati on Program at CAP 
Riverside.  In addition, the Garcia family was feat ured in the March, 2009 
edition of Woman’s World Magazine. 

 
 

Deacon Paul Von Ins 
and Maria Rodriquez 

celebrate Maria’s 
graduation from the 

Project B.L.I.S.S. 
Getting Ahead Class 

at St. Edward 
Catholic Church in 

Corona 
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CAP Riverside has conducted various training and technical 
assistance workshops in Riverside County for the past 22 
years. In 2007, CAP Riverside formally opened its Commu-
nity Action Academy. Supported by tuition and grants, the 
Academy provides classes that help agencies build their 
capacity to provide programs and services, particularly to 
the low-income residents of Riverside County. The CAP 
Academy curriculum includes 15 core classes in 5 develop-
ment areas: 
· Leadership 

· Organizational 

· Programs and Services 

· Resources 

· Community Engagement 
 
Classes are offered twice – once in East County, once in 
West County locations. They are open to the community for 
a minimal fee. Since 2007, the CAP Academy has con-
ducted 70 classes serving over 450 students representing 
over 185 organizations . Most notable are three community 
organizations who obtained their non-profit status with tech-
nical assistance and guidance from the Academy staff. In 
2008, the Academy graduated its first class of students who 
attended at minimum one class from each of the 5 develop-
ment areas. 
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CAP Riverside is proud to announce that for 2008-2009, 
three community organizations have been awarded the Lin-
gafelter Program Development Fund: the Moreno Valley 
Community Education Center (MVCEC); World Harvest 
Faith Center; and, most recently, Breakthrough Community 
Development Corporation.  MVCEC and World Harvest are 
graduates of the Community Action Academy. The Academy 
provided coursework and peer-to-peer mentoring through 
which MVCEC and World Harvest successfully applied for a 
Lingafelter grant. The Lingafelter Program Development 
Fund assists small or start-up organizations that embrace 
the CAP Riverside mission statement. MVCEC, World Har-
vest and Breakthrough used their Lingafelter grants to cover 
the filing fees for state corporation and Internal Revenue 
Service (IRS) tax-exempt status. Using the mentoring re-
sources of the Academy, the MVCEC and World Harvest 
submitted such outstanding applications; they received a 
final instead of a temporary determination from the IRS. All 
three organizations provide economic development training 
and opportunities to Riverside County residents. MVCEC 
operates an after school mentoring/tutoring program, while 
World Harvest provides safe and affordable child care.  
Breakthrough works with families to secure financial security 
and homeownership. 
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The Pre-apprenticeship 
Program, a workplace 
mentoring program, has 
been a staple of CAP 
Riverside since 1983. 
Annually, low-income 
high school youth 
(grades 11 & 12) are 
matched with small busi-
nesses in their commu-
nities to learn basic work 
skills and gain work ex-
perience.  Business 
types include: insurance 
companies, printing services, non-profit human service or-
ganizations, beauty salons, driving schools, electrical con-
tractors, architects, etc. 
 
The youth works 520 hours at the prevailing minimum hourly 
rate, and the business gains an extra pair of hands to help 
out. In addition, the youth receive workplace mentoring. 
Each employer is reimbursed for the cost of the 520 hours 
by CAP Riverside through state Community Services Block 
Grant funding.  
 
In 2007, a savings incentive component was added to the 
program. Each youth that saves $100 during his or her term 
of work, and successfully completes the 520 hours, receives 
a $100 match each from CAP Riverside and the employer. 
For the youth’s investment of $100 saved, he or she re-
ceives an added $200 to use toward an educational goal. 
 

<�

Dannika Tutwiler & Philip Ramirez, 
Pre-Apprenticeship students at 

The UPS Store in Menifee. 

PRE-APPRENTICESHIP PROGRAM - 2008 
 
· 16 Business participants  
· 25 student participants, 18 Students completed the 

program 
· 10 Students were eligible for the Match Savings 

Benefit 
· All 12th grade students who completed the program, 

graduated from High School  
· 10 Graduating seniors enrolled in college 
 

PRE-APPRENTICESHIP PROGRAM - 2009 
 
· 13 Business Participants 
· 18 Student Participants; 8 Students completed the 

program 
· 8 Students were eligible for the Match Savings Benefit 
· All 12th grade students who completed the program, 

graduated from High School 
· 5 Graduating seniors enrolled in college or trade 

school 



 

Partnership Development 
 
In 2009, CAP expanded its outreach partners from 98 to 103. These partners have been trained regarding the eligibility crite-
ria for utility and weatherization programs.  Most of the organizations assist the public with completion of the required forms 
on a daily basis while the balance assists with distribution of applications to the public. Emergency/urgent situations are han-
dled on a case-by-case basis with the community-based organizations faxing the completed applications to CAP for immedi-
ate action and for assessment and weatherization. 
 

Energy Education 
 

CAP Riverside provides Energy Education Workshops 
to educate consumers on how to conserve energy, 
thus lowering their annual utility bills. They also re-
ceive education on money management, reading their 
utility bills, keeping their refrigerator/freezer coils 
clean, and helpful conservation hints such as turning 
off the lights when leaving a room, changing the filters 
on their air conditioner, practicing water conservation 
and setting their thermostat not lower than 78�  de-
grees, in the summer or higher than 68�  in winter. 
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Utility Payment Assistance 
 
Community Action Partnership of Riverside County has provided utility assistance to over 18,000 low-income customers 
per year, under the Low-Income Home Energy Assistance Program (LIHEAP). LIHEAP is a federally funded block grant that 
provides money to help low-income households make home heating and cooling more affordable, avoid shut-off of utility ser-
vices and maintain a warm or cool, safe, and healthy environment for households with young children, the elderly, and the 
disabled.  The highest level of assistance is provided to the lowest income households with the highest energy consumption. 
Due to the economic situations, there was a 55% increase in the number of customers seeking utility payment assistance, 
from 13,443 households in 2008 to 18,214 households in 2 009. 
 

SHARE Program  
 

SHARE (Sharing Households Assist Riverside’s Energy) program was established in 1989 
by the Riverside City Council and the Riverside Public Utilities. The program is designed to 
assist qualified low-income residential electric and water customers with their utility bills and 
deposits. This program is administered by the Community Action Partnership of Riverside 
County.  
 
The SHARE program is supported by voluntary customer contributions and has been ex-
panded under Assembly Bill 1890 to include funds allocated from the state-mandated Low-
Income Assistance Public Benefits Charge. Qualifying low-income customers receive utility 

assistance in the amounts of $175 towards their electric portion of their bill and $20 towards the sewer for a total of $195.00. 
This service is available on a one-time basis during a calendar year and customers must meet the state poverty guidelines. 
 
In 2008, $900,900 was awarded for electricity and 6,006 households were served . $59,850 was awarded for water, serving 
2,394 households . In 2009, $1,237,125 was awarded for electricity and 6,396 households were served. $130,250 was 
awarded for sewer, serving 6,017 households . 

��

Testimonies From Our Customers 
 

“With my husband losing his job over a year ago and me losing mine in October, we were so fortunate to have this 
help.  ….We have been struggling to make ends meet.  This help has lifted that extra stress for the tim e being and 
we are extremely grateful!!! Thank you again!” 
 
“I had all these bills… then I got a PAST DUE NOTICE from electric. I went to SHARE and in 45 minutes ev erything 
just turned around.  ...I could pay my phone bill, get my car smoged, pay my car tags and pay my rent.  SHARE took 
me from panic to calm and I can’t thank you enough. ” 
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Weatherization Program 
 

Home Weatherization Programs are available at no-cost to eligible low-income homeowners and renters living in Riverside 
County. Weatherization measures make homes more energy efficient and help to lower annual utility costs. Typical weatheri-
zation measures may include sealing drafts and air leaks, adding insulation, installing low-flow showerheads and repairing or 
replacing heating and cooling systems. The U.S. Department of Energy has documented that Weatherization reduces en-
ergy bills an average of $215 per year in low-income households. Other benefits include providing an economic boost in low-
income communities and helped to revitalize and improve neighborhoods and communities across the County of Riverside. 
Improvements to the dwellings raise health, safety and comfort levels of occupants, and the savings provide funds for other 
household expenditures - food, medicine, etc.  
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The Green Energy Symposium on April 10, 
2009 focused on green and renewable energy 
technology and jobs. Information was shared 
on everything from national and state green 
jobs initiatives to the AB 811 energy loan pro-
gram, sustainable energy practices and the 
City of Riverside’s comprehensive Green En-
ergy Plan. Congresswoman Mary Bono Mack 
was honored for her leadership on energy 
issues, and Ali Sahabi was recognized for his 
founding of the Green Valley Initiative. The 
audience was comprised of elected officials 
and policy makers from throughout western 
Riverside and San Bernardino Counties.  

GREEN ENERGY SYMPOSIUM: The Future Is Now 

Jenice Haskin, Riverside 
Mayor Ron Loveridge 

and Lois Carson honor Ali 
Sahabi for his founding of 
the Green Valley Initiative. 

Assemblyman Manuel 
Perez is a state leader on 

Green Jobs and 
represented California at a 
White House jobs summit. 

Assemblyman Brian 
Nestande speaks on 

behalf of 
Congresswoman Mary 

Bono Mack. 

Thank you, Riverside Public Utilities, 
for co-sponsoring this symposium!  

Solar For All California 
 

CAP Riverside is partnering with 13 other LIHEAP provider agencies statewide for the instal-
lation of solar photovoltaic (PV) systems on up to 500 multi-family homes, proximally 35 units 
per agency.  CAP Riverside has identified 15 units in western Riverside region and 20 units 
in eastern Riverside region. These units are LIHEAP eligible and may have received or will 
receive weatherization prior to installation of the PV system. The funding for this project is 
from LIHEAP Innovative set-aside.  
  
The installation of PV systems in low-income homes for electricity is a free source of energy 
which is sustainable as it is not inexhaustible, especially in Riverside County where sun will 
always shine. It is also a non-polluting source of power and it does not give off any greenhouse emissions when creating 
electrical energy. Low-income customers can expect a decrease in their energy bills. Besides saving on energy costs, install-
ing solar PV panels is a great way to add to their property value with low maintenance. 

Sub-Contractors 
 

As part of CAP Riverside’s ramp-up for the American  Recovery and Reinvestment Act of 2009 
(ARRA), seven new weatherization contractors were s elected for a total of ten contractors to wea-
therize 2000 homes in Riverside County.  
 
All ten (10) subcontractors attended various traini ngs and seminars: 

· Basic Weatherization Training 

· Blower Door, CASF & LEAD 

· A webinar on Davis Bacon Prevailing Wage by Departm ent of Labor (10/7/09 - 2 sessions) 

· Davis Bacon Certified payroll training on 12/22/09.  

· Weatherization Energy Audit Training (12/28/09)  

Two weatherization update meetings were provided by  CAP Riverside to formally launch the ARRA weatheri zation program (12/21/09 & 12/28/09) 
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Community Action Partnership of Riverside County co uld not do its work without 

the support and contributions of our partners. 
Thank you for your commitment of service to the com munity. 

COMMUNITY PARTNERS 
AARP 
American Bar Association 
American Red Cross , Riverside County 
Arlington Temporary Services 
Bridges Of Hope 
Casa Blanca Home of Neighborly Services 
Catholic Charities San Bernardino 
     & Riverside Counties 
Coachella Valley Women’s Business Center 
Community Action Partnership 
     of San Bernardino County 
Community Access Center 
Community Food Pantry 
Community Settlement Association 
Cops and Clergy 
Corona/Norco Settlement Association 
Corona/Norco United Way 
Costco 
Desert Alliance for Community Empowerment 
Desert Samaritans for the Elderly 
Economics & Politics, Inc., Dr. John Husing 
EDA Learn and Earn Project 
Energy Services Partnership, Inc. 
Esperanza Youth & Family Center, Inc. 
Fair Housing Council of Riverside County 
Family Service Association 
Family Services of the Desert 
Family YMCA of the Desert 
Foundation for Community and Family Health 
Foundation for Economic Stability 
Frito-Lay 
Girl Scouts of San Gorgonio Council 
Global Education Systems Alliance 
Habitat for Humanity - Inland Valley 
Habitat for Humanity - Riverside 
H.E.L.P. Inc. 
Head Start Policy Council 
Healthy Family Clinic 
Human Relations Commission of Riverside 
Human Relations Council of the Greater 
     Hemet, San Jacinto & Menifee Regions 
Human Rights Commission of Palm Springs 
Idyllwild Help Center 
Inland Empire Small Business 
     Development Center 
Inland Empire Women's Business Center 
Inland Fair Housing and Mediation Board 
Lutheran Social Services 
Martha's Village and Kitchen 
Mecca Family Farmworkers Service Center 
Menifee Valley Community Cupboard 
Metro Remax 
Morongo Band of Mission Indians 
National Association for Community Mediation 
Olive Crest Mentoring Program 
Optimist Youth Homes & Family Services 
Path of Life Ministries-Kids of Promise 
Perris Valley Women's Club 
The Pick Group 
Regional Access Project Foundation 

Renaissance Pet Resort/Hollywoof’s 
Riverside County Child Care Consortium 
Riverside County Mentor Collaborative 
Riverside East Rotary Club 
Riverside Jurupa Family YMCA 
Riverside Marriott Hotel 
SE Corporation, Ali Sahabi 
Southern California Mediation Association 
Stater Bros. 
Stop the Violence Increase the Peace 
The Sundance Company, 
     Jennifer Vaughn Blakely  
Target 
Tools for Tomorrow 
U.S. Food Service 
United Way of the Desert 
United Way of the Inland Valleys 
Valley Restart Shelter 
Volunteer Center of Riverside County 
 
EDUCATION 
Acacia Middle School 
American College (Vocational School) 
Amistad High School 
Badger Springs Middle School 
Beaumont Unified School District 
California Baptist University 
California State University San Bernardino/ 
     Palm Desert Campus 
Canyon Springs High School 
Centennial High School 
Center for Employment Training  
Citrus Hill High School 
College of the Desert 
Corona Fundamental 
Corona High School 
Desert Sands Unified School District 
Eleanor Roosevelt High School 
Freedom Crest Elementary School 
Hemet Unified School District 
Hispanic Academy of Business & Leadership 
John Glenn Middle School 
Jurupa Unified School District 
La Quinta High School 
La Sierra University 
Lakeside Middle School 
Landmark Middle School 
March Middle School 
Mission Middle School 
Moreno Valley Unified School District. 
     Superintendent Rowena Lagrosa 
Moreno Valley Youth TRUST 
Mountain View Middle School 
Nicolet Middle School 
Norco Intermediate 
Nuview Unified School District 
Rancho Verde High School 
Rancho Viejo Middle School 
Raney Intermediate School 
Riverside Community College District, 
     Chancellor Gregory Gray 

Riverside City College, President Jan Muto 
Riverside County Office of Education, 
     Superintendent Kenn Young 
Riverside Unified School District, 
     Superintendent Rick Miller 
San Jacinto High School 
Santiago High School 
Shadow Hills High School 
Sunnymead Middle School 
Tomas Rivera Middle School 
University of California, Riverside, 
     Chancellor Timothy White 
Val Verde High School 
Val Verde Unified School District 
Vista Del Lago High School 
 
PUBLIC SECTOR 
Banning Police Department 
City of Blythe 
City of Coachella 
City of Lake Elsinore 
City of Palm Desert 
City of Palm Springs 
City of Riverside 
Coachella Valley Association of Governments 
Corona Police Department 
Desert Hot Springs Police Department 
Hemet Police Department 
Imperial Irrigation District 
Internal Revenue Service 
Moreno Valley Police Department 
Murrieta Police Department 
Norco Police Department 
Palm Springs Police Department 
Riverside County Adult Protective Services 
Riverside County Department of 
     Human Resources 
Riverside County Department of 
     Mental Health 
Riverside County Department of Public Health 
Riverside County Department of 
     Public Social Services 
Riverside County Economic Development 
     Agency 
Riverside County First Five Commission 
Riverside County Housing Authority 
Riverside County Office of 
     Emergency Services 
Riverside County Office on Aging 
Riverside County Probation Department 
     Youth Accountability Board 
Riverside County Sheriff Department 
Riverside County Workforce 
     Development Centers 
Riverside County Workforce Investment Board 
Riverside Police Department 
Superior Court of California, 
     County of Riverside 
Temecula Police Department 
United States Department of Agriculture 
Western Riverside Council of Governments 
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LIBRARIES  
COMMUNITY CENTERS 
SENIOR CENTERS 
Ageless Reflections Senior Center 
Baldwin Senior Center 
Banning Senior Center 
Beaumont Senior Center 
Blythe Recreation Center 
Blythe Senior Center 
Bryant Park Arlanza Community Center 
Casa Blanca Library, Riverside 
Cathedral City Senior Center 
Cesar Chavez Library, Perris 
Coachella Senior Center 
Coachella Valley Parks & Recreation 
Colorado River Senior Center 
Corona Senior Center 
Country Village Senior Services 
Dales Senior Center 
Desert Hot Springs Family Resource Center 
Desert Hot Springs Library 
Desert Hot Springs Senior Center  
Eastside Library & Cybrary, Riverside 
Eddie Dee Smith Senior Center 
Glen Avon Library 
Hemet Public Library 
Indio Senior Center 
James A. Venable Community Center 
James Simpson Neighborhood Center 
Janet Goeske Senior Center 
Joslyn Senior Center 
Jurupa Parks & Recreation District 
Kay Ceniceros Senior Center 
La Quinta Senior Center 
Lake Elsinore Senior Center 
Mary Phillips Senior Center 
Mead Valley Community Center 
Mecca Family Resource Center 
Mizell Senior Center 
Moreno Valley Senior & Community Center 
Morongo Indian Senior Center 
Norco Senior Center 
Norton Younglove Senior Center 
Palm Desert Library 
Perris Senior Center 
Perris Valley Family Resource Center 
Rainbow Senior Center 
Rubidoux Community Resource Center 
Rubidoux Library 
San Jacinto Senior Center 
Temecula Community Center 
Thermal Senior Center 
Thousand Palms Library 
Torres Martinez Community Center 
Tyler Springs Senior Center 
 
FINANCE 
Altura Credit Union 
Bank of America 
Citibank 
City National Bank 
Community Investment Corporation 
Compass Rose Financial Planning 
Federal Deposit Insurance Corporation 
Guaranty Bank (BBVA Compass) 

Hargrave & Associates 
Inland Empire Financial Planners Association 
Law Offices of Walter T. Moore 
Leonard Financial Group, LLC 
Merrill Lynch 
Springboard Financial Services 
Washington Mutual (Chase) 
 
CHURCHES 
Blessed Kateri Tekakwitha Catholic Church, 
     Banning/Beaumont 
Calvary Chapel of San Jacinto 
Calvary Christian 
Desert Christian Community Church 
Desert Highland Unity Center 
Diocese of San Bernardino, 
     Bishop Gerald Barnes 
First Baptist Church, Palm Springs 
First Congregational Church of Riverside 
Free Indeed Christian Church 
God’s Helping Hand 
God's Christian Center 
Greater New Hope Community Church, Perris 
Greater Works Church, Murrieta 
Higher Ground Church of God in Christ, 
     Rubidoux 
Hope Lutheran Church 
Kansas Avenue Seventh Day Adventist  
     Church, Riverside 
La Sierra Seventh Day Adventist Church, 
     Riverside 
La Sierra University Church 
Lakeview Chapel 
Living Way Christian Center, Moreno Valley 
Living Word Baptist Church, Riverside 
Mountain View Community Church, Temecula 
New Hope Baptist Church, Riverside 
Our Lady of Guadalupe 
Our Lady of Perpetual Help Catholic Church 
Our Lady of Solitude Catholic Church 
Palm Desert Presbyterian Community Church, 
     Palm Desert 
Park Avenue Baptist Church, Riverside 
Praise Tabernacle Community Church, 
     Banning 
Purpose Center International Ministries, Perris 
Rancho Community Church, Temecula 
Rebirth Temple of Faith, Palm Springs 
Riverside First Baptist Church 
St. Catherine of Alexandria Church 
St. Christopher's Catholic Church 
St. Edward Catholic Church 
St. Frances of Rome Catholic Church 
St. James Catholic Church  
St. John's Lutheran Church 
Victory Temple of Deliverance Church, 
     Moreno Valley 
United Methodist Church 
Wesleyan Christian Fellowship, Moreno Valley 
 
ENERGY 
Ace & Sons Construction, Inc. 
Amerigas 
Anza Gas 
Atlantis Investment Group Corporation 

BAB Construction 
Ballard Gas 
David Starrett Construction 
Energy Services Partnership, Inc. 
Hawaii Blue Construction, Inc. 
Hopkins Painting 
ICCM-TAMD 
Imperial Irrigation District 
James D. Restoration & Construction 
Pedley Propane 
Riverside Public Utilities 
Southern California Edison 
Southern California Gas Company. 
     Lea Petersen 
Suburban Propane 
Synergy Companies 
Vasquez Group dba CRS 
Winegard Energy, Inc. 
 
YOUTH 
Ace & Sons Construction, Inc. 
Arbor Win Youth Opportunity Center 
BAB Construction 
Bakers Flowers 
Big Brothers Big Sisters of the Desert 
Big Brothers Big Sisters of the Inland Empire 
Boys & Girls Club of Coachella Valley 
Boys & Girls Club of Desert Hot Springs 
Christian Mentors 
City of Riverside Youth Opportunity Center 
Coachella Valley Housing Coalition 
Community Access Center 
Corona Fundamental 
EDA Learn and Earn Project 
Energy Services Partnership, Inc. 
Esperanza Youth & Family Center 
Fair Housing Council of Riverside County 
Family Services 
Family YMCA of the Desert 
Global Education Systems Alliance 
Healthy Family Clinic 
Hopkins Painting 
James D. Restoration & Construction 
KERU Radio 
Louie’s  Nursery 
Moreno Valley Youth TRUST 
Motor Pro Driving School 
National Institute Legal Center 
Oasis Perris Youth Opportunity Center  
Olive Crest Mentoring Program 
Operation SafeHouse 
Path of Life Ministries-Kids of Promise 
Project B.R.I.D.G.E. 
Riverside County Child Care Consortium 
Riverside Jurupa Family YMCA 
Robert D. Little Insurance Services 
SafeHouse of the Desert 
Smooth Transition, Inc. 
Steve Nichols Insurance 
Synergy Companies 
UPS Store # 5143 
Vasquez Group dba CRS 
Volunteer Center of Riverside 
We Care San Jacinto Valley 
YMCA of Riverside City and County 
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DISASTER PREPARDNESS 
 

According to FEMA, "Local and State governments share the responsibility for protecting 
their citizens from disasters, and for helping them to recover when a disaster strikes."  CAP 
Riverside efforts supporting disaster preparedness include: Cool Centers, generators, port-
able heating/cooling units and disaster preparedness awareness to low-income population. 
  
10,000 families received: Family Disaster Preparedn ess Tool Kits which included grab 
and go kits, shake-to-charge flash lights, portfoli os to keep important documents, and 
information on how to prepare for a disaster 
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The YMCA of Riverside City and County administers CAP Riverside’s Project L.E.A.D. Program (Linking Edu-
cation, Advocacy and Development). Project L.E.A.D. is a partnership between CAP Riverside, the YMCA and 
the Riverside Unified School District. Adult volunteers are recruited, trained and supervised to provide aca-
demic tutoring, homework assistance and enrichment activities at five Riverside middle schools: University 
Heights, Central, Chemawa, Mathew Gage and Sierra. Volunteers serve 450 hours over a school term, re-
ceive a small stipend, and earn a $1,200 education award to further their education. 

COOL CENTERS 
 

CAP Riverside partners with community and faith-based organizations to open Cool Centers county 
wide. By opening the centers for longer hours, including weekends, CAP Riverside and partners 
are able to provide extended services to families or individuals that want to escape from the heat or 
are afraid to turn on their air conditioner because of the high cost. Cool center partnerships are 
growing and more locations are available during the summer to assist individuals in the communi-
ties. Cool Centers provide the snacks and water, money management education, clinics for utility 
assistance and also provided other types of program information to the participants. In 2009, the 
first Pet Cool Centers in Banning were introduced. 

 
· 46 Cool Centers opened in 2009   
· 9 new partners established 
· 17,983 individuals visited a Cool Center  
· Total volunteer staff hours: 16,466  
· Total in-kind services provided to the program: $1, 215,154 

=
�

WILD FIRES 
 

CAP Riverside and partners responded to the needs of victims of wild fires in the County of Riverside. CAP Riverside pro-
vided assistance to the low-income families and individuals who faced emergencies during the recovery process by providing 
food vouchers, gift cards for clothing, gas cards, temporary shelter and other assistance for household emergency needs.  
CAP Riverside case managed the families and confirmed that the recovery process is a long term journey. CAP Riverside 
believes in helping families or individuals during the time of crisis. 
· 27 families assisted 

Project L.E.A.D.  2007 – 2008  
· 5 RUSD middle schools participated in the program 
· 17 Volunteer mentors participated, 13 mentors compl eted the program 
· 13 Participants received the educational award 
· 6,001 Volunteer Hours 
 
Project L.E.A.D.  2008 – 2009  
· 5 RUSD middle schools participated in the program 
· 20 Volunteer mentors participated, 13 mentors compl eted the program 
· 9 Participants received the educational award 
· 13,615 Volunteer hours 
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Since its inception in 1995, the Riverside County Dispute Resolution Center 
(DRC), administered by Community Action Partnership of Riverside County, 
has provided County residents with low-cost mediation and conciliation ser-
vices. Mediation helps resolve disputes before they can escalate to violence 
and/or litigation. 
 
The DRC is truly a community operation. DRC recruits, trains, and deploys 
volunteer mediators throughout Riverside County. It relies on community 
volunteers to perform most mediation services. 
 
Over 60 volunteer mediators serve in the Superior Court of California, 
County of Riverside. Several also assist in training school-age Peer Media-
tors. Mediators are honored annually. (see photo left)  

DRC PROGRAMS 
 
“ROLL CALL” TRAINING - Local police departments write “tickets” to 
disputants to participate in mediation. 
 

· Police Departments participating in mediation and referral training: 

· Banning 

· Moreno Valley 

· Riverside 

· Corona 

· Norco 

· Indio 

· Palm Desert 

· Desert Hot Springs 

· Palm Springs 

· Temecula 

· Murrieta 

· Riverside County Sheriff’s Department 
 

· 800+ police officers trained 
 
RIVERSIDE COUNTY SUPERIOR COURT - provides mediation 
services in small claims court: 

· Banning 

· Moreno Valley 

· Temecula 

· Hemet 

· Indio 
 
PEER MEDIATION - Teaches mediation to middle and high school 
level students: 

· Riverside Unified School District  

· Moreno Valley Unified School District 

· Desert Sands Unified School District 

· Corona/ Norco Unified School District 

· Alvord Unified School District 

· Val Verde Unified School District 

· Banning Unified School District 

· Beaumont Unified School District 

· Hemet Unified School District 

· Jurupa Unified School District 

 
 
 

4607 CASES 
MEDIATED 

 

2147 CASES 
RESOLVED  

 

46.5% OF CASES 
RESOLVED  

=&�

ALL MEDIATIONS: 2007 - 2009 

PEER MEDIATION 
 

Peer Mediation programs have 
proven to be one of the most suc-
cessful means to achieve and per-
petuate harmony in California 
classrooms. Peer Mediation devel-
ops partnerships between con-
cerned young people and caring, 
well-trained adults, strengthening 
interpersonal bonds and develop-
ing safe, positive environments in which children can learn and 
live. 
 
Students from the schools that are currently being trained were 
asked about some of the conflicts that they experience on cam-
pus and also what they hope to accomplish as a peer mediator. 
The responses varied but there was a common theme. Most 
students felt that bullying and gossiping was a huge issue on 
campus. The students wanted to be trained so that they could 
help themselves as victims and to help others who suffered at 
the hands of their peers. Once trained as a peer mediator, the 
students will have the skills to help those in conflict find and 
agree upon a peaceful way to resolve their conflict. 

CONFLICT IN THE WORKPLACE 
 

In 2009, DRC offered a new program: Workplace Conflict train-
ing. This training was design to bring work conflict resolution 
awareness to the local businesses within Riverside County.  
More than 30% of work-related conflict has consumed the time 
of the management team in many of the local businesses. The 
loss of time has resulted in a loss of revenue for many of the 
companies.  
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Community Action Partnership of 
Riverside County was one of eight 
community action agencies across 
the U.S. selected by the National 
Community Action Partnership to 
launch an initiative funded by the 
Ford Foundation called Racial Eq-
uity and Economic Security 
(REES). The pilot, sponsored by 
the Ford Foundation and the As-
pen Institute, is a 21st century at-
tempt to eliminate racial disparity 
in all areas of community life. 
 

Riverside County sent three delegates to a week-long train-
ing in Aspen, Colorado, after which each delegation was to 
return and develop the models they brainstormed in training. 
 
The model that the Riverside County delegation formulated 
includes two advisory groups: a Policy Advisory Committee 
and a Technical Advisory Committee. 
 
The goal of the Policy Advisory Committee reflects the na-
tional goal of eliminating racial disparity in all areas of com-
munity life. They established the rules of engagement which 
included development of a survey instrument and a Code of 
Conduct for community meetings. Under the chairmanship 
of Dr, Shelagh Camak, Vice Chancellor of Riverside Com-
munity College District, the members of this committee are 
leaders who also reflect the issue areas. 
 
The goal of the Technical Advisory Committee is to eliminate 
racial disparity in the provision of and access to quality child 
care. Committee members represent all areas of the child 
care industry. The chairman of this operational committee is 
Deborah Clark-Crews, director of the Riverside County Child 
Care Consortium. With ARRA funds, the committee is devel-
oping more home-based child care in Highgrove, Perris and 
Cathedral City. 
 
Results for 2009 included the on-going community survey; 
seven “Big View” community dialogues, two of them at the 
state level; a retreat with the San Bernardino Community 
Action Board and hosting a site for the exhibit,” RACE-How 
Different Are We?” to be held at the Riverside Metropolitan 
Museum from May through September of 2010. 
 
In 2010, CAP will take the 
meetings to new venues like 
college campuses and 
churches. Leaders of the 
eight selected Community 
Action Agencies that 
launched the three-year pilot 
are gearing up to train other 
community agencies to initi-
ate the REES program 
throughout the country. 

Superintendent Rick Miller of 
Riverside Unified School District 
at Riverside Big View meeting. 
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CAP Riverside cele-
brated its newly reno-
vated and expanded 
office in Riverside 
with an open house 
on September 15, 
2008. At the event, 
CAP Riverside hon-
ored its history by 
dedicating three of its 
rooms to individuals 
who have made a 
significant impact on 
the poverty-fighting 
agency.  
 
Former Banning Mayor Brigitte Page, who served as the 
founding chair of the Community Action Commission from 
1979 through 1982, was present for the dedication of the 
“Brigitte Page Conference Room.” 
 
The new Training Room at the CAP office was named in 
honor of Robert Lingafelter, who served on the staff of CAP 
Riverside for five years until his untimely passing in October, 
1996. Robert’s wife Teresa Lingafelter of Seattle and daugh-
ter Rebecca Lingafelter of New York were present for the 
dedication of the “Robert Lingafelter Training Room.” 
 
Finally, in a surprise to the recipient, the main conference 
room was dedicated to Lois J. Carson, who has served as 
CAP Riverside Executive Director since 1980. “This is a well 
deserved honor for a woman who has had a tremendous 
impact on the success of Community Action in the county, 
state and nation.” Commission Chair Shelagh Camak said. 

 
Lloyd Throne, Director, State of 
California Department of Commu-
nity Services & Development, was 
also in attendance at the open 
house. Throne commended CAP 
Riverside for its many program 
successes and remarked that Riv-
erside County has one of the fin-
est Community Action Agencies in 
the state. 

CAP Riverside’s permanent staff at the 
front of the newly-renovated office. 

Lloyd Throne , California 
Dept. of Community Services 

& Development  

/.?�?.'$12.�/,?�,/�1/.0�
www.capriverside.org 

 
On November 26, 2008, CAP Riverside’s new website was 
launched. Riverside County residents are now able to ac-
cess information on the agency’s many programs, and are 
able to download forms that previously had to be mailed or 
picked up in person. Other features of the website include 
links to partners and state and national Community Action 
resources, as well as the latest news stories and access to 
recent Action Gram newsletters and the Annual Report. 
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Community Action Partnership of Riverside County launched an 
exciting new initiative, GREEN TEAMWorks, in May of 2009. This 
program places Foster Youth that have turned 18 and are termed 
out of the foster care system into weatherization jobs with CAP 
subcontractors. In the first three months, the youth were skills 
tested, received financial literacy and job preparation education 
and were matched with a subcontractor, where they received basic 
weatherization training. They received tools and began on-the-job 
training (OJT). Each received an $8 per hour stipend from CAP 
Riverside, which increased to $8.50 in the fourth month.  
  
Additional training and OJT continued in months 4-6 and in months 
7-9 their stipend increased to $10 per hour, half paid by CAP and 
half by the subcontractor. At the end of training, they will have a 
graduation at the Board of Supervisors meeting. The goal is for 
them to then receive permanent employment, at least one per sub-
contractor, having been trained and experienced in weatherization 
and home repair.  
 
Lois J. Carson, CAP Riverside Executive Director, said, “Foster youth, an untapped employment source, often leave the 
foster care system without job skills. CAP Riverside’s innovative, “win-win” model, GREEN TEAMworks, is easy to replicate, 
trains foster youth to be weatherization technicians and matches them with weatherization contractors who create new 
green jobs. GREEN TEAMworks is modeled after CAP Riverside’s highly successful workplace mentoring program and 
community assessment surveyors program. Participants learn how to expand partnerships to groom and match foster youth 
with contractors; implement a focused work plan, training plan and orientation; and manage a cost effective project to gener-
ate a high impact Return on Investment.” 

 
CAP Riverside’s partners in GREEN TEAMWorks include Riverside County Department of 
Public Social Services Independent Living Region, Riverside Community College Independent 
Living Program and Optimist Youth Homes and Family Services. 
 
The first class of GREEN TEAMWorks consisted of seven participants, with four on track to 
complete the program and be permanently hired by their subcontractors. The participating 
weatherization subcontractors are BAB Construction, Synergy Companies, Hopkins Painting, 
Vasquez Group, Ace & Sons, James D. Restoration and Energy Services Partnership, Inc. 

Beau Bryan, Avery Garey, LaSondra Pullum, Franklin LeHotta 
William Jones, Michael Alafa, Sterling Anaya  

74�71��1/+�2�.���,!1$.  
 

CAP  Riverside was selected to be featured in the first “Fulfilling the Promise” program produced by 
Cal/Neva Community Action Partnership. The episodes highlight CAP successes in the American Re-
covery and Reinvestment Act (ARRA) projects. Cal/Neva’s Executive Director Tim Reese serves as 
moderator of the show. In the first episode, Tim interviewed Lois Carson and GREEN TEAMWorks par-
ticipant LaSondra Pullum in Sacramento. LaSondra told of her experiences in training and in helping 
low-income residents through weatherization. She completed her interview by proudly claiming that 
“girls can do it too!” 
 

In a later episode taped in North Hollywood, CAP Riverside employees Marta Alfaro and Tasha Williams 
told of their pathway out of poverty and how Community Action programs have improved their lives. Ful-
filling The Promise can be viewed on www.capriverside.org 

Tim Reese, Lois Carson, 
LaSondra Pullam 

Tim Reese and 
Marta Alfaro 

Tim Reese, Tasha 
Williams, Richard Lemire 

Marta Alfaro in 
make-up room 

La Sondra visits the 
State Capitol 

Weatherization training 
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Community Action Partnership of 
Riverside County is committed to 
supporting senior citizens, dis-
abled individuals and low-income 
families to continue their efforts 
to lead independent and self-
sufficient lives. Helping seniors 
remain in their own communities 
and live healthy, independent and engaged lives is the goal. 
 

The following are some of the services 
CAP Riverside Senior Outreach Program offers: 

 
· Help with Utility Bills 
· Weatherization 
· Dispute Resolution/Peer Mediation 
· Low Cost Notary Services 
· Income Tax Preparation 
· Referrals to Community Resources 
 

Living on a fixed income means that unforeseen expenses 
can hit hard. The CAP Riverside Senior Outreach Program 
is designed to help seniors who are facing higher energy 
bills. In addition, the program is intended to reach seniors 
who are reluctant to ask for assistance and who are paying 
energy bills rather than buying food or medicine. 
 

Informational workshops are held throughout Riverside 
County at senior centers, community centers and non-profit 
organizations. Each attendee receives brochures, pam-
phlets, flyers and applications and energy savings ideas 
they can use in their homes. These free workshops focus on 
energy savings and how to stay comfortable and safe with 
home energy use. 
 

Since the Senior Outreach Program started in November 
2009, CAP has outreached to 5,741 individuals , processed 
91 applications for weatherization and utility assistance, and 
conducted nine informational workshops.   
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Supervisor 
ROY WILSON 

1935-2009 
District 4  

Commissioner 
JIM THOMAS 

1942-2009 
District 3  
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On May 22, 2008, over 250 community stakeholders fr om 
throughout Riverside and San Bernardino Counties ga thered 
at the Morongo Band of Mission Indians Community Ce nter 
to hear and discuss the three top issues that affec t poverty at 
the Symposium on Poverty and Economic Security. The se 
issues are education, employment and health care. 
 

Noted economist Dr. John 
Husing gave a detailed key-
note address on the state of 
the economy in Riverside 
County, followed by com-
prehensive remarks by 
Kenn Young, Riverside 
County Superintendent of 
Schools, Jamil Dada, Cali-
fornia Workforce Investment 
Board and Dr. Brad Gilbert, 

Executive Officer of Inland Empire Health Plan. Fol lowing 
lunch, the group broke up into roundtable discussio ns, with 
action plans for the next step being formulated.  
 
“The purpose of this symposium was to come up with a n-
swers so that we don’t continue to have symposiums every 
year.” said Lois J. Carson, CAP Riverside Executive Director. 
“We made a lot of progress today, and we deeply appr eciate 
our partners, sponsors and those who took the time to par-
ticipate in this important dialogue.” 

SYMPOSIUM SPONSORS 

Past Commissioner 
EDDIE DEE 

SMITH 
1911-2008 
District 2  

����$2�77����,!��1$�!./2$  
 
MARIA Y. JUAREZ, CCAP was elected Vice President of the 
Community Action Region IX Association in 2009. 
 
DANA CRAWFORD-LOFTON assumed the office of Senior Chair 
of the Board of Directors of the National Association for Community 
Mediation. (NAFCM) 
 
DEBRA JACKSON, CCAP and LANITA TADEMY received certifi-
cation from the Move the Mountain Circles™ Certification Training. 
 
KATHRINE LATTA, CCAP completed the Master of Science in 
Leadership and Management (MSLM) program at the University of 
LaVerne. 
 
KATRINA LANKSTER  earned her Master of Arts in Organizational 
Management from Ashford University,  
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Community Action Partnership of Riverside County is responding to and implementing the greatest 
influx of resources to the Community Action program since its inception in 1964. The American Recov-
ery & Reinvestment Act (ARRA)(“The Stimulus”), President Obama’s and Congress’ response to the 
worldwide economic crisis, funds over $10 billion to Community Action agencies nationwide. The pri-
mary purpose of the funds is to create, retain and train for jobs. For example, the President would like 
to weatherize more than one million homes nationwide, a staggering increase over past funding. As 
Community Action well knows, weatherization puts energy cost savings right into the pockets of low-
income residents, and the new initiative will create many new jobs. 
 

CAP Riverside is receiving $7,639,783 from the U.S. Department of Energy in ARRA funding for weatherization, and has 
increased its weatherization subcontractor pool to meet the increased funding demands from three (3) to ten (10). 
 
CAP Riverside has received $3,394,806 in Community Services Block Grant (CSBG) funds from the stimulus, and is chan-
neling these resources into existing and proven programs to meet the job outcomes. As can be imagined, much work was 
done in a very short time to implement this large stimulus. New agreements and contracts were negotiated in a very short 
timeframe. CAP Riverside operates with the highest standards of accountability, and this funding will have very close na-
tional scrutiny. 
 
Lloyd Throne, Director of the State of California Department of Community Services & Development, said the ARRA is “one 
of the four defining moments in the history of Community Action,” and that it could be the most significant one yet. 
 
CAP Riverside Executive Director said, “The world of Community Action has been challenged to fish or cut bait; to receive 
and expend an amount that is triple its ordinary funding on exemplary program strategies in an environment that will allow 
success only. We are under the microscope like no one else—like no other time! But, I am convinced we can meet the chal-
lenge because we are the innovators; we think outside of the box; we are the miracle workers. “You do God’s work,” Walter 
Cronkite once said.” 

ARRA JOBS CREATED OR RETAINED 
BY CAP RIVERSIDE 

 

Department Of Energy ARRA Sub-Contractors’ Number o f 
Jobs created or retained through stimulus funding:  24 
 

DOE ARRA CAP Staff:  23 
 

CSBG ARRA Job Slots Created 
(Full Time Employees + Part Time Employees) = 176  
which is equivalent to 64 Full Time Employees 

CAP RIVERSIDE WAS FIRST IN CALIFORNIA TO 
BEGIN STIMULUS-FUNDED WEATHERIZATION 

  

On December 14, 2009, the O’Leary home in Lake Elsinore 
was the first house in California to be weatherized using 
American Recovery and Reinvestment Act (ARRA) funding 
from the Department of Energy. This inaugural weatheriza-
tion was completed by CAP Riverside subcontractor James 
D. Restoration. CAP Riverside was the first in the state to 
meet DOE/ARRA requirements and receive state approval, 
and the first agency in California to commence ARRA 
weatherization.  

CAP RIVERSIDE ARRA PARTNERS  
 

COMMUNITY SERVICES BLOCK GRANT  
Blindness Support, Inc. 

California/Nevada Community Action Partnership 
Coachella Valley Women's Business Center 

Community Access Center 
Community Investment Corporation 
Community Settlement Association 

Fair Housing Council of Riverside County, Inc. 
Habitat for Humanity Inland Valleys 

Habitat for Humanity Riverside 
Inland Agency 

Foundation for California State University San Bern ardino 
Riverside Community College District - Culinary Aca demy 

Riverside County Child Care Consortium 
Riverside County Dept. of Public Health Nutrition S ervices 

Riverside County Office on Aging 
United Way of the Inland Valleys 

YMCA of Riverside County and City 
 

DEPARTMENT OF ENERGY (Subcontractors)  
Ace & Sons Construction, Inc. 

Atlantis Investment Group Corporation 
BAB Construction 

David Starrett Construction 
Energy Services Partnership, Inc. 

Hawaii Blue Construction, Inc. 
Hopkins Painting 

James D. Restoration & Construction 
Synergy Companies 

Vasquez Group 

Thomas and Lisa O’Leary 
and their caretaker, 

Dee Harris, were extremely 
pleased with their 

weatherization experience 
and have recommended the 

service to others. 
“It was a blessing to us.” 
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1   Includes funds from Superior Court, City of Riverside, Imperial Irrigation District, Regional Access  Program, County of  Riverside. 
2   Includes funds from SoCal Gas, SCE, CAL/NEVA Community Action Association, California Public Utilities Commission.  
3 Includes various community projects such as, Cool Centers, Fire Victims & Disaster Preparedness, Blindness Support, Fair Housing, Habitat 

for Humanity, and Riverside County Child Care Consortium.                     
4   Includes program support, technical assistance and training for community organizations, Contract Compliance, Community Action Academy,  
        outreach, staff development, and Commission.  
5      2009 American Recovery and Reinvestment Act - (CSBG funding ends 9-30-10, DOE funding ends 3-30-12). 

Footnotes: 

Total 2008 / 2009 funding:    $ 42,045,596 
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A call for Economic Opportunity and Hope for All in  Riverside (BLISS) County. 
 

I. Call to Action 
 
 We call for an end to poverty in our communities.  Since 9-11, Americans have come together to protec t our homes, lend strength and 

support in times of tragedy, and to build a nationa l political dialogue.  We have discussed our collec tive responsibility for human dig-
nity, equity and well-being.  It is time to bring t his focus and energy to ending the tragedy of pover ty in our communities. 

 
 Our communities have incredible potential – for a high quality of life, for creating meaningful work,  and for building common bonds.  

However, this potential cannot be realized while th ere are still people who live in poverty.  With the  elimination of poverty, everyone will 
be better off: we will have healthier, stronger and  safer communities. 

 
II. Who is called 
 
 This Declaration is addressed to the people of Riv erside County; to their politicians and pastors, to  their commercial enterprises and 

community activists; to their prosperous and poor, and to their schools and social service agencies.  We all have a stake in the well-
being of our communities and share the responsibili ty for eradicating the threat to human dignity, sec urity and quality of life that pov-
erty represents. 

 
III. The importance of ending poverty 
 
 Poverty is contrary to a core belief of our countr y; that people are entitled to basic human dignity.   Poverty denies people this basic 

right by putting the elements of dignity out of rea ch.  Poverty is a barrier to food, education, housi ng, transportation, healthcare and 
employment; it makes the cost, quality and availabi lity of these basic needs unattainable. 

 
 A variety of points of view exist that unite us in  our commitment to end poverty. 
 A. Poverty conflicts with deeply held religious be liefs of charity and justice. 
 B. Poverty conflicts with the long term economic w ell-being of our communities. 
 C. Poverty conflicts with the ability of people to  seize the opportunities that 

this country affords. 
 
 In a community without poverty, adults will have m eaningful and gainful work.  Families will have acc ess to quality healthcare.  Parents 

will be assured their children are learning the ski lls and values that will lead to a bright future.  Communities will be stable and safe.  
Homelessness will be eliminated and homes will prov ide warmth and shelter rather than financial hardsh ip and environmental hazards.  
Everyone will feel connected to a responsibility fo r the common good. 

 
IV. This is the time to end poverty 
 
 In this time of unprecedented improvements in glob al standards of living, the official poverty rate i n the United States rose, from 12.1 

percent in 2002 to 12.5 percent in 2003 .  During the same period the number of people in p overty also increased by 1.3 million people to 
35.9 million .  The poverty rates for people 18 to 64 and those 65 and older remained unchanged, but the poverty ra te for children rose 
from 16.7 percent in 2002 to 17.6 percent in 2003.  Median household income has been in decline since 2000.1 

   
 
V. We have the resources to end poverty 
 
 Riverside County, whose population exceeded 2 mill ion in 2006, is fortunate to have a number of resou rces available in our fight to end 

poverty.  We have a high-quality local system of ed ucation.  We have healthy and active faith communit ies and a non-profit sector.  We 
have a business community with a tradition of phila nthropy, service and commitment to improving the qu ality of life in our region.  We 
have public programs designed to serve people in po verty.  We have natural resources and community ass ets available to everyone.  
And we have a strong local culture that emphasizes hard work and life-long learning. 

 
VI. Declaration 
 
 By signing this document, I/we declare a commitmen t to work in the next year and the years to come to  build economic opportunity and 

hope for all in Riverside County.  Please call me t o discuss how I can work towards ending poverty in Riverside County.   
(      )                       . 

 
 
 
  _______________________________________           _____________________________________ 
                           Signature         Date 
 
  Check your Supervisorial District 
 
  District I________ District II______ District III ______ District IV______ District V______ 
  Buster  Tavaglione Stone  Benoit  Ashley 
 
 
 
1 Source:  U.S. Census Bureau.  Income, Poverty and Health Insurance Coverage in  the United States: 2003.  
http://22.census.gov/prod/2004pubs/p60-226.pdf  
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“With the CAP Mobile now operating, 
CAP Riverside is off through the burning sands of t he desert and into the mountains of Riverside Count y!” 

- Lois. J. Carson  

   
Community Action Partnership of Riverside County 
2038 Iowa Avenue 
Suite B102 
Riverside, CA 92507  

Phone:  (951) 955-4900 
Toll Free: (800) 511-1110 
TTY:   (951) 955-5126 
Fax:   (951) 955-6506 

www.capriverside.org  

 
 

Residents of Riverside County will now be able to a ccess any service from the 
new CAP Mobile that they could obtain at a CAP Rive rside office. 
 
Community Action Partnership of Riverside County ha s unveiled its new mobile 
office that will serve the low-income residents of the 7,207 square mile county.  

Lois J. Carson, CCAP, 
   Executive Director 
 

Richard Lemire, Editor  


