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SECURING A STRONGER FUTURE 
SINGLE FATHER CELEBRATES NEW HOME EARNED THROUGH IDA 

Christmas came early for twenty 

five-year-old Robert Reil of San 
Jacinto, California and his three 
children, Robert Jr. (7), Brook (5) 
and Lizzy (3). They moved into a 
new home that Robert was able 
to purchase after successfully 
completing Community Action 
Partnership of Riverside County’s 
(CAP Riverside) Individual Devel-
opment Account (IDA) program. 
 

Mr. Reil saved $2,000, and for each dollar, CAP River-
side, with federal and local contributions matches $2, that 
allowed him to accumulate $6,000 through IDA. He also 
participated in Riverside County Economic Development 
Agency’s First Time Homebuyer program, which provided 
$18,000 toward his down payment. 
 
Kathrine Latta, IDA program manager for CAP Riverside, 
said, "Robert has been able to cobble together quite a bit 
of layered funds to be able to afford this home." He par-
ticipated in the Housing Authority’s Family Self-
Sufficiency (FSS) Program and received additional down 
payment assistance through the Housing Authority’s Sec-
tion 8 Voucher conversion program, whereby rental as-
sistance voucher are converted to mortgage assistance 
vouchers for a limited period of time. 
 
Robert Reil grew up in nearby Hemet and admits that as 
a teenager he "stumbled." Eventually, he obtained his 
GED, started setting goals, took college classes, earned 
an A.A., and gained full custody of his children. He works 
at the Deutsch Co. in Hemet as a machine set-up opera-
tor, and is studying for a career in criminal justice or pro-
bation. He indicates that his career goal is related to his 
own personal experience with substance abuse as a 
teen. 

Over 20 people gathered at the Reil home on December 
1st to celebrate the family’s good fortune. Riverside 
County Supervisor Jeff Stone was in attendance, and he 
commented, "It was flattering to hear your child say, 'This 
is my home.' " 
 
Also present were San Jacinto city officials, Community 
Action Commission Chair Jenice Haskin, CAP Riverside 
staff, and the San Jacinto Chamber of Commerce, which 
conducted a ribbon cutting. Chamber President Paula 
Licitra said, ―We at the chamber really did appreciate be-
ing a part of such a wonderful event.‖ 
 
In Riverside County, IDA program graduates to date ex-
ceed 200; 19 to date have been men, 5 have been single 
men. Robert is only the second single father to complete 
the program, and is the first single father to complete for 
homeownership. The other single father started a busi-
ness. 

San Jacinto Chamber of Commerce members, Supervisor Jeff Stone , 
Community Action Commission Chair Jenice Haskin, community 

leaders and CAP Riverside staff celebrate with 
Robert Reil and his family. 
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A TIME FOR ACTION 
 
I was shocked and dismayed when I heard President 
Obama, in his State of the Union Address on January 
25th, specifically target Community Action as a pro-
gram that he would cut to reduce spending. His 
budget calls for a 50% reduction in Community Ser-
vice Block Grants (CSBG), the lifeblood of Commu-
nity Action. This action comes just a year after Com-
munity Action was the recipient of millions of dollars 
in stimulus funds under the American Recovery and 
Reinvestment Act. 
 
Add the fact that many new members of Congress 
were elected on their promise to slash government 
spending, and owe their seats to public opposition to 
government initiatives like the Health Care Plan, and 
you have the recipe for disaster in preserving the 
best hope for the poor that our great nation has to 
offer. Community Action has come under fire from 
both parties, and we cannot afford to be silent. 
 
Our Community Action Commission will be taking the 
lead in contacting our representatives in Congress to 
tell them about our program and the effects if the 
President’s plan is adopted. The $350 million cut is a 
miniscule saving in the whole scheme of the federal 
budget. We know that cuts are inevitable, but let 
them be fair across the board, and don’t use Commu-
nity Action as an example by slashing CSBG funding 
in half. 
 
To make things worse, the President has also recom-
mended a reduction in LIHEAP (Low-Income Home 
Energy Assistance Program). More people than ever 
are applying for utility payment assistance and 
weatherization due to job loss and other results of the 
sour economy, and yet this funding is deemed 
―expendable.‖ 
 
Community Action Partnership of Riverside County 
(CAP Riverside) serves the fourth largest county in 
California. CAP Riverside provides critical services 
and referrals annually to over 232,183 individuals. 
That includes 71,977 families with young children 
and over 140,000 seniors and disabled residents. 
CAP Riverside has seen over a 700% increase in de-
mand for services since the economic crisis of 2008. 

If you are a recipient of services, or 
are one of Community Action’s 
many partners, write to your federal 
representative and state your sup-
port for CSBG, LIHEAP, and Com-
munity Action. We need to make a 
case for what life would be without 
Community Action. For example, 
an average of $3.5 million in new 
home purchases would be lost an-
nually due to reductions in asset 
and wealth building strategies supported by CSBG. 
Over 16,000 elderly, disabled and families with very 
young children annually would be vulnerable to se-
vere hot or cold weather health threats due to the clo-
sure of over 50 Warm and Cool Centers coordinated 
and supported by CSBG funds. Over $2.7 million in 
tax refunds to Riverside County residents would be 
lost annually due to the closure of 14 free tax prepa-
ration sites that serve 2,200 low-wage workers, retir-
ees and their families. CSBG funds and staff support 
this service. 
 
So much has been accomplished in the 47 years that 
Community Action has been in existence, and it 
would be a horrible shame to see those accomplish-
ments swept away in the frenzy to cut government 
spending. 
 
The addresses of Riverside County’s Representa-
tives in Congress and our United States Senators are 
on page 7 of this Action Gram. Please make your 
feelings known to them. They need to know the 
benefits of Community Action within their own dis-
tricts. This is a critical and defining moment for Com-
munity Action. We all need to be up to the challenge. 
 
Speaking of being up to the challenge, I would like to 
congratulate Maria Y. Juarez for her selection as 
CAP Riverside’s new Executive Director. Maria has 
served CAP well as its Deputy Director since 1998. 
Please read Maria’s biography on page 3. I applaud 
County Executive Officer Bill Luna’s wisdom in mak-
ing Maria his choice. I know that she will continue to 
serve us well, and Maria, you have the support of the 
Community Action Commission. 
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LOIS J. CARSON BIDS FAREWELL 

 
December 14, 2010 was a day of celebration and memories 
as Lois J. Carson, CAP Riverside’s first and only Executive 
Director since 1980, was honored on the occasion of her 
retirement, which was effective December 31, 2010. 
 
The day’s festivities began at 8:30 a.m. with a proclamation 
presented by the Board of Supervisors. Several of her 
friends and admirers spoke, including Tom Tenorio, Presi-
dent of Cal/Neva Community Action Partnership and the 
National CAP Treasurer, and Assemblywoman Wilmer 
Amina Carter. Later in the day, there was an Open House at 
CAP Riverside, where over 200 gathered to celebrate. Mrs. 
Carson received a tribute in the Congressional Record by 
Congressman Ken Calvert, as well as proclamations from 
the cities of Riverside, San Bernardino, Rialto, Riverside 
County Assembly Members, Senator Barbara Boxer, Gover-
nor Arnold Schwarzenegger, and Cal/Neva CAP. 

MARÍA Y. JUÁREZ TAKES THE HELM  
 
A long-time advocate for the poor 
and other people in need has been 
named Executive Director of the 
Community Action Partnership of 
Riverside County. Maria Y. Juarez 
assumed the position on Thursday, 
February 10, 2011, succeeding Lois 
Carson, who retired in December. 
 
Maria Juarez has been the agency’s 
Deputy Director since joining the 
county in 1998. Her duties included 
overseeing daily fiscal operations as 
well as supervising all program man-
agers and administrative manage-
ment staff. 
 

She said the change in leadership will not change the 
agency’s direction. ―We will continue to focus on implement-
ing high-impact strategies that create self-sufficiency for the 
poor.‖  
 
Juarez possesses over 33 years experience in management 
and implementation of programs designed to address the 
needs of low-income individuals and families, of which 24 
years have been with Community Action agencies. She has 
been recognized by her peers as an expert in community 
action, earning certification as a Certified Community Action 
Professional in 2002 and recertified twice (2006 and 2010).   
 

She serves on various committees specifically addressing 
issues relevant to Community Action and poverty on a state-
wide basis including serving as Community Action Agency 
Association – President, Region IX, which supports the 
efforts of 65 community action agencies throughout Califor-
nia, Arizona, Nevada, Hawaii, and the Trust Territories, in 
the elimination of poverty. She is also a Board Member 
with California/Nevada Community Action Partnership, 
which provides support, training and technical assistance to 
community action agencies in California and Nevada. 
 
She also sits on the State of California Community Ser-
vices and Development Department (CSD) Community 
Services Block Grant Advisory Committee (CAC); and 
the Low-Income Home Energy Assistance Program 
Committee (LIHEAP), providing analysis, review and rec-
ommendations to the State CSD, Department of Energy and 
utility companies on policies, procedures and program im-
plementation of various programs. 
 
Juarez lives in San Bernardino and has three grown chil-
dren, Catrina, Joaquin and Antonio. She has four grandchil-
dren, with another due in March. 

Maria Y. Juarez, CCAP 

FAREWELL AND HAIL! 

Assemblywoman 
Wilmer Amina 

Carter and 
Supervisor Bob 

Buster look on as 
Lois Carson thanks 

those assembled 
at the Board of 

Supervisors 
meeting on 

December 14, 2010. 
 

Tim Reese, 
Executive Director 

of Cal/Neva 
Community Action 
Partnership, and 
Tom Tenorio, Cal/
Neva President, 

honor Lois Carson 
at the Open House 
at CAP Riverside 
on December 14. 

Jolyn Murphy, 
District Director for 
Congressman Ken 
Calvert, presents a 

copy of the 
Congressional 

Record in which a 
tribute to Lois 
Carson was 
published. 
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THE POWER OF AN ALLY 
By Sheryl Dent 

Project B.L.I.S.S. Participant 
 

I am so grateful for the Pro-
ject B.L.I.S.S. program. I 
was promised that this pro-
gram, through Community 
Action Partnership of River-
side County, would change 
my life, embody the spirit of 
hope within me, improve 
my surroundings, and help 

me fight against poverty. Poverty was the enemy that 
kept me from moving forward in life. How does one en-
gage in warfare without allies, without proper training and 
the knowledge of "knowing"? Project B.L.I.S.S. equipped 
me with the weaponry and armor to battle against set-
backs, obstacles, and struggles. I can victoriously say 
that we won! I successfully graduated from the program 
this month and I do not take credit for myself. I thank God 
for the program, the directors, and last but not least, my 
mentor, Mrs. Debbie White. 
  
Mrs. White was the sergeant-at-arms that was appointed 
as a mentor to help, administer, motivate, and encourage 
me to accomplish my goals of success. My desire was to 
return back to school after seven years to complete my 
degree in Religion at La Sierra University. Because of 
financial difficulties, I was unable to afford tuition. Mrs. 
White instilled in me the importance of education, self-
sufficiency, hard work, and dedication. I am now attend-
ing the school of my desire and of God's calling and it 
feels so good.  
  
There is no, "I" in teamwork. I did not pull myself up "by 
my own bootstraps." There were hands that pulled me up 
out of the poverty-stricken hole that I was once in. I will 
not return to that lifestyle. Poverty is no longer an attrib-
ute to my character, mentality, or attitude. Again, I held 
onto the hands that God chose in this community to be 
advocates for the people. I dedicate myself to help the 
community by not only giving my testimony of achieve-
ment, but to roll up my sleeves and pull someone else up 
by giving back what has been given to me.  
  
The battle is won by the advocacy, mentorship, and com-
munity. I extend my gratitude to Community Action Part-
nership, Project B.L.I.S.S., and the Resource Center at 
Kansas Ave. SDA Church. I was re-taught money man-
agement, budgeting, checking and balancing, paying off 
debts, and even becoming a homeowner. I now receive 
the inheritance of success. I followed strong leadership 
and now I'm a leader and I stand as a soldier fighting 
against poverty. Thank you all so much. My hat comes off 
for Mrs. Debbie White for her virtue, strength and leader-
ship. She is truly a five-star mentor. 

MEGHAN HAHN PROMOTED IN PLANNING 
 

Meghan Hahn has been pro-
moted to Administrative Ser-
vices Analyst II with CAP 
Riverside’s Planning Divi-
sion. Meghan joined CAP 
Riverside in 2008 as an Ad-
ministrative Services Assis-
tant with the Earned Income 
Tax Credit (EITC) program, 

with previous experience in both the non-profit and cus-
tomer service fields. Meghan has her Bachelor’s degree 
in Business Administration from California State Univer-
sity, San Bernardino and plans to pursue her Master’s 
degree this Fall. Meghan was recently featured in a video 
on Community Action Emerging Leaders, which was 
shown at the Community Action National Convention in 
Boston last September. 

PROTECT YOURSELF WHEN IT IS COLD 

Community Action Partnership of Riverside County an-
nounces the opening of 29 Warm Centers located 
throughout Riverside County. In response to severe cold 
weather conditions, CAP Riverside and partners will open 
Warm Centers countywide to provide a safe, warm loca-
tion for individuals that want to escape the cold tempera-
tures during the day in the winter months from December 
1st through March 31st. 
 
When the temperatures drop to 40 degrees or less for 
more than 3 consecutive days, the Department of Public 
Health will issue a Cold Warning. Twenty-nine Warm 
Centers will open to provide a warm and safe location for 
individuals that want to escape the cold temperatures. 
The Warm Centers also serve to conserve energy and 
enable families or individuals to save money on their 
electric or gas bill. 
 
The Warm Centers provide some snacks and activities as 
well as resource and transportation information.  Seniors, 
low-income individuals, and families are encouraged to 
go to a Warm Center. 

Sheryl Dent & Debbie White 
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Six straight days of rain in late December, 2010 caused considerable damage 
throughout Southern California, and those most heavily impacted were the 
homeless and the poor. When former Gov. Arnold Schwarzenegger issued a 
Proclamation of a State of Emergency in Riverside County on December 21, 
Community Action Partnership of Riverside County (CAP Riverside) was ready 
to act. 
 
Once the declaration was made by the Governor, CAP Riverside was able to 
request approval from the California Department of Community Services and 
Development (CSD) to activate SWEATS (Severe Weather and Energy Assis-
tance and Transportation Services) under the Low-Income Home Energy Assis-
tance Program (LIHEAP) contract. These are emergency monies that are ear-
marked by CAP Riverside for disasters that may occur during the contract term. 
 
Thanks to CAP Riverside’s extensive network of community partners, the follow-
ing items were purchased and delivered to the community before January 1, 
2011. Twenty-three partners county-wide assisted in the delivery of these items 
to their needy clientele. 

Action Gram - Winter 2011 Community Action Partnership of Riverside County  

CAP RIVERSIDE RESPONDS TO 

SEVERE WEATHER 

The Governor’s declaration also triggered the 
availability of discretionary disaster relief 
funding from CSD. At 4:44 p.m. on December 
23, 2010, CSD issued a notice of availability 
of funds and three minutes later CAP River-
side responded with an application for 
$55,000 to provide additional support to those 
impacted by severe weather with emphasis 
on isolated rural areas such as Idyllwild, 
Anza, Mecca, Oasis, etc. The following day 
the application was approved. This funding 
provides food vouchers, department store 
vouchers for miscellaneous household items, 
temporary shelter, rental assistance, debris 
removal, and miscellaneous items like blan-
kets, prescriptions, etc. 

Items Distributed by Supervisorial District: 
                                    Coats/Jackets          Blankets                 Sleeping Bags 
 

 

My new jacket! Blankets & sleeping bags 
for a family. 

District 1 (Buster) 
District 2 (Tavaglione) 
District 3 (Stone) 
District 4 (Benoit) 
District 5 (Ashley) 

121 
60 
275 
210 
115 

160 
180 
765 
714 
410 

— 
10 
110 
55 
25 

In all, 2,862 individuals and 888 households were assisted within 10 days of the storm. 
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FREE TAX PREPARATION SERVICE NOW AVAILABLE 

Families with household incomes of less than $48,000 
are invited to take advantage of free tax preparation 
services being provided by Community Action Partner-
ship of Riverside County. IRS Certified volunteer tax 
preparers will prepare and file tax returns for low-
income tax payers, through the Earned Income Tax 
Credit (EITC). EITC is a refundable federal tax credit for 
working families. This credit helps reduce the tax bur-
den on low-and moderate-income families. 
 
Twelve Volunteer Income Tax Assistance (VITA) sites 
throughout Riverside County are providing service and 
have bilingual volunteers to assist taxpayers. Families 
who have their returns E-filed can receive their direct 
deposit refunds within 7-10 days. Free tax preparation 
at these sites is available through April 16, 2011. Loca-
tions in Blythe and Lake Elsinore are open by appoint-
ment only. 
 
Based on earnings and family situation, taxpayers can 
receive up to $5,600 in Earned Income Tax Credit re-
funds. Families may also qualify for other tax credits, 
including the Child Tax Credit, which can reduce a fam-
ily’s tax liability by up to $1,000 per child. Also, refunds 
may be split and direct deposited into up to three differ-
ent bank accounts.  

For more information, please contact Community Action 
Partnership of Riverside County at (951) 955-4900 or 
(800) 511-1110. Free tax preparation is available at the 
following sites. Please call CAP Riverside for addresses 
and times of operation, as well as CAP Mobile Unit 
hours. 

Blythe: Blythe Community Center* 
Cathedral City: Cathedral City Senior Center 
Coachella: Center for Employment Training 

Desert Hot Springs: Tedesco Park 
Glen Avon: Glen Avon Library 

Lake Elsinore: Lake Elsinore Senior Center*  
Moreno Valley: Wesleyan Christian Fellowship 

Perris: Southwest Veterans Business Resource Center 
Riverside: Arlanza Library 

Riverside: Casa Blanca Family Learning Center 
Riverside: Riverside City College 

San Jacinto: Mt San Jacinto College 
*appointment required 

140 volunteer tax 
preparers are 

trained and certified 
for the 2011 
tax season.  

 

FOOD SECURITY PROJECT 
 

The Food Security Project 
supplements various commu-
nity partners’ healthy living/
nutrition programs.  Graduates 
of these programs receive a 
crock-pot with a cookbook, an 
$80 food voucher, and a guide 
for food resources located in 
their county district. Each of 
the eight community partners 
provides nutritional and 
healthy eating programs within 
Riverside County to low-

income seniors, veterans, disabled, and families with 
young children.  
 
To date, almost 200 residents have graduated from the 
various nutrition programs. One young expectant 
mother was ecstatic to receive her crock-pot and other 
food resources. She reported that she now knows how 
she will be able to cook and provide for her existing 
family and the twins on the way!  

UCR INTERNS SERVE AT CAP RIVERSIDE 
 

Racial equity is an ongoing con-
cern for the County of Riverside. 
CAP Riverside seeks to elimi-
nate racial disparities in all as-
pects of community life. CAP 
Riverside’s Racial Equity and 
Economic Security (REES) pro-
gram has begun testing the As-
pen Institute’s Youth Curriculum 
with the help of two UCR In-
terns. The goal of the Aspen Institutes Youth Curricu-
lum is to bring an awareness and understanding of 
structural racism to high school age youth who will 
later pass on their knowledge to middle school youth. 
The two interns, Wayne Freeman and Daisy Sepe, 
have brought a fresh and exciting perspective to the 
program and have demonstrated their ability to teach 
youth by leading training sessions for CAP Riverside’s 
GREEN TEAMWorks and Project L.E.A.D. (Linking 
Education, Advocacy and Development). Wayne and 
Daisy will soon graduate from the University of Califor-
nia at Riverside with degrees in anthropology. 
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AROUND THE NATION, STATE AND COUNTY 
NATION 

 

REMEMBERING  
R. SARGENT SHRIVER 1915-2011 

“THE FATHER OF 
COMMUNITY ACTION” 

 
Community Action Partnership is 
deeply saddened by the passing of R. 
Sargent Shriver. Shriver was a distin-
guished public servant and a visionary 
leader – he was the father of Commu-
nity Action. Mr. Shriver accomplished 
so much in his life of public service; he 
was the founding director of the Peace 
Corps, the Office of Economic Oppor-
tunity (OEO), and the Special Olym-
pics, along with his wife, the late Eunice Shriver. He was 
the first director of the OEO, established under President 
Lyndon Baines Johnson in 1964, under which he helped to 
direct the creation of Community Action, Head Start, Job 
Corps, Legal Services, and the many great programs that 
grew out of the War on Poverty. These programs will be 
forever linked to the name of Sargent Shriver.  
 
Community Action Partnership was honored to have 
Shriver speak at several of its National Conventions. A 
wonderful Community Action event took place in Septem-
ber, 1999 at the Annual Convention in Chicago, when Lois 
J. Carson was President. Sargent Shriver spoke at the 
Gala Dinner and personally presented the inaugural Sar-
gent Shriver Achievement Award and the Jayne Thomas 
Grassroots Volunteer Award to two very excited recipients. 
Following the dinner presentation, ―Sarge‖ stayed at the 
head table for over an hour, signing dinner programs and 
chatting with the grateful and happy attendees. 
 
Sargent Shriver – your legacy will live on with Community 
Action for many years, particularly as we approach the 
50th anniversary year of this great network.  

COUNTY 
 

WRITE TO WASHINGTON NOW! 
 

With the proposed cuts in funding for Community Action 
(Chairman’s Report, page 2), it is imperative to let your leg-
islators know the impact that Community Action has in their 
own districts and the effects that it would have if this fund-
ing were to be severely cut or eliminated. Included are mail-
ing addresses and websites, where you can submit your 
letters.  

STATE 
 

SUPERVISOR JOHN TAVAGLIONE 
GIVES RIVERSIDE COUNTY A STRONG 

VOICE IN SACRAMENTO 

Governor Jerry Brown 
administers the oath 
of office to Riverside 
County Supervisor 
John Tavaglione as 

President of the 
California State 
Association of 

Counties 

Sen. Dianne Feinstein 
331 Hart Senate Office 
Building 
Washington, DC 20510 
Phone: (202) 224-3841 
Fax: (202) 228-3954 
http://feinstein.senate.gov/ 

Sen. Barbara Boxer 
112 Hart Senate Office 
Building 
Washington, DC 20510 
Phone: (202) 224-3553 
http://boxer.senate.gov/ 

UNITED STATES SENATORS 

HOUSE OF REPRESENTATIVES 

Rep. Ken Calvert 
44th District 
2269 Rayburn H.O.B. 
Washington, DC 20515 
Phone: (202) 225-1986 
Fax: (202) 225-2004 
http://calvert.house.gov/ 
 
Rep. Mary Bono Mack 
45th District 
104 Cannon H.O.B. 
Washington, DC 20515 
Phone: (202) 225-5330 
Fax: (202) 225-2961 
http://bono.house.gov/ 
 

Rep. Jerry Lewis 
41st District 
2112 Rayburn H.O.B.        
Washington, D.C. 20515 
Phone: (202) 225-5861 
Fax: (202) 225-6498 
http://jerrylewis.house.gov/ 
 
Rep. Darrell Issa 
49th District 
2347 Rayburn H.O.B.         
Washington, D.C. 20515 
Phone: (202) 225-3906 
Fax: (202) 225-3303 
http://issa.house.gov/ 

Sargent Shriver being sworn in as Director of OEO in 1964 
as President Johnson looks on. 

http://feinstein.senate.gov/
http://boxer.senate.gov/
http://calvert.house.gov/
http://bono.house.gov/
http://jerrylewis.house.gov/
http://issa.house.gov/
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CALENDAR 
February 

17: Commission Meeting, Banning (6p.) 
21: Closed, Honoring George Washington 
22: IDA: Planning & Goal Setting (Spanish), Coachella (6p.) 
24: DRC: Managing Conflict through Understanding and Accepting Differences, Palm 

Desert (8a.) 
March 

01: IDA: Budgeting, Riverside (6p.) 
01: IDA: Budgeting (English), Coachella (6p.) 
02: IDA: Orientation, Riverside (6p.) 
04: DRC: Facilitating Effective Communication in Meetings, Riverside (8a.) 
08: IDA: Orientation, Coachella (6p.) 
08: IDA: Budgeting (Spanish), Coachella (6p.) 
10: DRC: How to Handle Family Conflict, Riverside (8a.) 
15: IDA: Investment Products and Options, Riverside (6p.) 
15: IDA: Investment Products and Options (English), Coachella (6p.) 
15: DRC: Managing Conflict through Understanding and Accepting Differences, Riverside 

(8a.) 
16: DRC: Mediator Recognition Luncheon, Hyatt Regency Palm Springs (11:30 a.) 
17: Commission Meeting, Banning (6p.) 
22: IDA: Investment Products and Options (Spanish), Coachella (6p.) 
24: DRC: Listening and Resolving Conflict, Riverside (8a.) 
April 

01: DRC: Facilitating Effective Communication in Meetings, Banning (8a.) 
04-06: Cal/Neva Community Action Partnership Conference, Hollywood 
05:  IDA: Credit Repair, Riverside (6p.) 
05: IDA: Credit Repair (English), Coachella (6p.)  
06: IDA: Orientation, Riverside (6p.) 
12: Volunteer Recognition at Board of Supervisors, Riverside (8:30a.)  
12: IDA: Orientation, Coachella (6p.) 
12: IDA: Credit Repair (Spanish), Coachella (6p.)  
19: IDA: Borrowing Basics, Riverside (6p.) 
19: IDA: Borrowing Basics (English), Coachella (6p.)  
20: DRC: Managing Conflict through Understanding and Accepting Differences, Corona       

(8a.) 
21: Commission Meeting, Banning (6p.) 
21: DRC: Listening and Resolving Conflict, Corona (8a.) 
22:  DRC: Facilitating Effective Communication in Meetings, Perris (8a.) 
26: IDA: Borrowing Basics (Spanish), Coachella (6p.)  
28:  DRC: How to Handle Family Conflict, Corona (8a.) 
May: Community Action Month 

 
For CAP Academy Classes, call for dates, times and locations. Please note that all Work-
shops are subject to change. To verify, please contact CAP Riverside at (951) 955-4900. 


