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CAP RIVERSIDE: REACHING OUT 
WEATHERIZATION AND NATIONAL PREPAREDNESS MONTHS FEATURED 

The CAP Mobile on the road during Disaster Preparedness 
Month (September) and Weatherization Month (October).  

Outreach in Thermal shown above. 

The months of September and October highlighted 

the outreach activities that CAP Riverside is involved 
in on a year-round basis. September is National Pre-
paredness Month, and several workshops and out-
reach clinics were held to educate the public on the 
importance of preparing for disasters. Low-income 
families are often the hardest hit when disaster sud-
denly strikes. 
 
CAP Riverside partnered with the Thermal Chamber 
of Commerce on September 21 for a major prepared-
ness month event hosted at the Jerry C. Rummonds 
Memorial Community and Senior Center. CAP River-
side conducted disaster preparedness presentations 
county-wide, and distributed shake-to-charge flash-
lights and personal first-aid kits to low-income families 
that participated in the presentations. CAP Riverside 
has partnered with County Fire and Office of Emer-
gency Service to distribute kits in fire prone areas.  

WEATHERIZATION MONTH ACTIVITIES 

The Riverside County Board of Supervisors designated October 2011 as Weatherization Month, which is observed 
nationally. The goal of the event is to educate the public on the benefits of weatherization services. By providing 
this service to low-income families, it has helped to reduce their energy bills and enables them to use the funds on 
more pressing family needs as food, rent and medication. Weatherization is provided to eligible customers county-
wide. 

CAP Riverside showcased the weatherization program by 
selecting two senior residential complexes from the East 
and West areas of the County for weatherization demon-
strations. Elected officials and the press were invited to 
cover the events. In addition, CAP Riverside utilized its 
CAP Mobile to assist with utility and weatherization appli-
cations, provide program brochures, pamphlets and tips 
on Energy conservation. 
 
Other Weatherization Month events included a tour of the 
Coachella Valley Wind Energy farms by the Energy Task 
Force, and a Weatherization measure-themed costume 
contest by CAP Riverside staff.  

CAP Riverside 
subcontractor 
Energy Tech 
conducts a 

blower door test 
in Cathedral City 

as a part of a 
Weatherization 
Demonstration, 
one of two held 

in October, 
Weatherization 

Month. 
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CHAIRMAN’S REPORT 
Jenice Haskin 
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Dear Reader: 
 
It is fitting that the theme of this newsletter, my final 
one as your Chair, is CAP Riverside-Reaching Out. 
We are constantly reaching out to community, let-
ting our customers know about our services and the 
hope that we can give to lift those in need out of 
poverty. 
 
I would like to reflect on the accomplishments of the Community 
Action Commission (CAC) and CAP Riverside during my two-year 
term. We completed our needs assessment, which is the founda-
tion for our Strategic Plan. We met the challenges of ARRA, lead-
ing the state in our accomplishments. We have greatly expanded 
our Mediation program, focusing on measures to prevent conflict 
through community workshops and Peer Mediation in our schools. 
 
Using the model of our successful Cool Centers, we introduced 
Warm Centers to provide relief to our vulnerable populations during 
times of cold weather. We introduced the Food Security program, 
which targets hunger and nutrition needs of low-income individuals.  
 
We did a self-assessment of the CAC, which resulted in an updat-
ing of our by-laws, and paved the way for our CAC elections. Our 
new commissioners are highlighted in the article below. I wish to 
welcome each of them to the CAC. 
 
I am so grateful to our community, when hundreds of you took the 
time to write letters to our Representatives in Congress telling your 
concerns over proposals to cut Community Services Block Grant 
funding, which is the lifeblood of Community Action programs. 
 
Finally, this is my last message as your Chair. It has been an honor 
serving these past two years, and CAP Riverside has continued its 
culture of excellence as we face unprecedented need due to the 
economy. I offer my wholehearted support and best wishes to my 
successor, Gene Walker, as he assumes the chairmanship.  

DIRECTOR’S REPORT 
María Y. Juárez, CCAP 

Dear Reader: 
 
As the economy continues its slow path to recovery, 
CAP Riverside is challenged as never before. How-
ever, with challenge comes new opportunities. We 
are re-examining the way we have done things in 
the past, and are adapting to the new realities that 
we must do more with less.  
 
We will focus on the gaps of service that were identified in our 
Community Needs assessment, in particular access to social ser-
vices. Many services are limited, or may not exist any more due to 
budget cuts. 
 
Our focus will be in expanding outreach efforts to those who are 
not aware of our services and have never participated in CAP Riv-
erside programs. Many of these individuals are the ñnew poorò, who 
are not knowledgeable of existing services or how to access them. 
 
Much of our outreach is accomplished through our outstanding 
network of partners. CAP Riverside has an excellent reputation of 
developing partnerships to ensure that all communities are served. 
Our CAP Mobile and our satellite offices allow us to meet needs 
county-wide and better serve rural and isolated areas. 
 
With guidance and participation by the Community Action Commis-
sion, CAP Riverside has begun the process of formulating a new 
strategic plan. The new realities will dictate the course that CAP 
Riverside will be following.   
 
Finally, I would like to praise our dedicated staff. These 37 individu-
als often accomplish more than agencies five times our size or 
more. They know our community, and know how to leverage our 
resources. This is the tradition of excellence that we have estab-
lished within CAP Riverside and will continue. 

NEW COMMUNITY ACTION COMMISSIONERS ELECTED 

Four new Low-Income Sector Commissioners were recently elected to the Community Action 
Commission (CAC), the administering board that oversees CAP Riverside. They were 
elected at Community Forums by the low-income residents in the supervisorial districts that 
they represent. Marvin Powell, Jr., was elected as the Primary Commissioner representing 
District 2, Olumide Johnson is the new Primary Commissioner representing District 3 and 
Courtenay Justice and Josiah Bruny were elected as the Primary and Alternate Commission-
ers representing District 5. 

 
In addition, three new Commissioners were seated represent-
ing the Private Sector. Private Sector representatives are 
nominated by organizations that represent classifications that 
are determined by the Community Action Plan needs assess-
ment. Helen Barnes, Central Labor Council AFL-CIO repre-
senting labor/employment; Karen Roberts, Kaiser Perma-
nente representing health care; and Bruce Kulpa, Riverside 
Housing Development Corp. representing housing are the 
new Private Sector representatives. 
 

Finally, Councilwoman Ginny Foat was appointed by the City 
of Palm Springs as their Primary Representative in the Public 
Sector. 

Second District Commissioner 
Marvin Powell, Jr. and family. 

Commissioners Olumide 
Johnson, Debbie Franklin and 

Gene Walker. 

New Commissioners Marvin Powell,  
Bruce Kulpa, Ana Pareda, 

Courtenay Justice, Josiah Bruny, 
and incoming Chair Gene Walker. 
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The GREEN TEAMWorks program (GTW) was established in 2009. In seeking to 
reach out to an underserved population, emancipated foster youth, the youth are 
partnered with sub-contractors who weatherize homes as a part of CAP River-
sideôs weatherization programs. The participants are trained and certified as 
weatherization technicians and work on-site weatherizing homes. The goal is to 
give these foster youth access to a career earning a living wage. The pay for each 
participant is subsidized through various grants. At the end of the program, each 
employer has the opportunity to hire their participant as a permanent member of 
their crew. 
 
The first round of GTW concluded in 2010, with all seven original participants re-
ceiving state certification as weatherization technicians, and four obtaining full-time 
employment in weatherization. Round Two began in January 2011, in partnership 
with Riverside Public Utilities. Riverside City Councilman and Community Action 
Commissioner Rusty Bailey was instrumental in creating this partnership. Seven 
youth are currently working with sub-contractors. 
 
Round Two already has a success story. One participant, Joshua Joyce, was hired as a permanent crew mem-
ber before the end of the GTW program. His employer, David Hopkins Painting and Construction, decided that 
Joshua was needed everyday instead of being limited by the program training hours. Joshua had displayed a 
thorough knowledge of the work, and had work skills and work ethics needed for permanent employment. 
 
CAP Riversideôs hope is to see each foster youth find the same success as they refine their knowledge and 
skills in the workplace. 

GREEN TEAMWorks: REACHING OUT TO FOSTER YOUTH 

Joshua Joyce  

ñWIND POWER ñ 
The Energy Task Force (ETF) had the unique oppor-
tunity to take a tour of the wind energy farms north of 
Palm Springs on October 19. This had been a long 
standing goal of the ETF, and Chairman Ameal 
Moore thanked Joseph Pradetto of Supervisor John 
Benoitôs office and Commissioner Dale Cook for their 
work in setting up the wind energy tour. 
 
Palm Springs Mayor Steve Pougnet welcomed the 
ETF members, and after lunch and a business meet-
ing, the members boarded a bus to the wind farm. 
 
The tour guide was Fritz Noble of Wintec Energy, 
Ltd. The 18 ETF members and guests were given a 
comprehensive briefing by Mr. Noble, and had the 
opportunity to assemble inside the base of one of the 
windmills. All 18 easily fit inside. 
 
The ETF was very grateful to learn about this tech-
nology, and gained a greater appreciation for the de-
vices. Renewable energy is very important to the En-
ergy Task Force, and the wind farms fit perfectly into 
that mission. This is a major Riverside County indus-
try, as evidenced by the vast number of windmills 
that dominate the entry to the Coachella Valley. 

Inside the base of a windmill. ֒ 
 
 

Palm Springs Mayor 
Steve Pougnet welcomes the 
Energy Task Force. ֓ 

 
 

Energy Task Force members tour 
the Palm Springs wind energy 

farm. 
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CAP RIVERSIDE STAFF COMPLETES 
COMMUNITY EMERGENCY RESPONSE TEAM 

(CERT) TRAINING 
 

During  an intense, scorching two day session, July 20 
and 21 2011, four CAP Riverside staff members; Isa-
bel Angulo, Tamara Martin, Kathryn Snyder (pictured) 
and Paul Straub became the most recent CAP staff to 
become Community Emergency Response Team 
(CERT), certified through the Riverside County Fire 
Department and Office of Emergency Services. 

 
The CERT program was ap-
proved by the Board of Super-
visors to educate Riverside 
County employees about dis-
aster preparedness and train 
them in basic response skills 
like fire safety, light search and 
rescue and basic first aid. The 
two-day event culminated with 
an earthquake simulation exer-
cise complete with wounded 
victims, medical operations 
and team organization. 
 

Your CAP Riverside CERT trained staff are ready to 
assist in your neighborhoods and communities as well 
as in the workplace following an actual diasater, and 
will take an active role in preparing our community. 

PROJECT B.L.I.S.S. 
Reaching Out for Allies 

Action Gram - Fall 2011 

My Experience as an Ally 
By Alicia Hollins 

 

Helping families in the capacity of ñallyò has helped me 
to improve my life. I feel like a new person while discov-
ering my personal truth, values and beliefs.  
 

During each encounter with a family, I find qualities in-
side of me that help develop the ability to use self-
awareness, or observational tools to observe others. 
Oftentimes, when people are presented with the oppor-
tunity to become an ally, they think, they are not quali-
fied to answer the call. I say, to you, to just have a heart. 
When you take the time to study other people you will 

see their needs and wants. When you 
start to see their needs and wants you 
can move to help them. For instance, if 
you notice someone struggling to open 
a door, you are observing a person in 
need. Why not give them a hand. 
 

In life, we all have to be willing to take 
risks. Taking risks means trying new 
things in life. One of those new things 
in life involves helping others. Helping 
others is a reward.   

 

Being an ally with Project B.L.I.S.S. is a revelatory ex-
perience in discovering who God has created me to be 
and the true meaning of success. ñReciprocityò is a 
foundation for success. Mutual exchange of love, 
knowledge, resources and respectðthese principles 
exercised on a daily basis lends to my success.  And 
witnessing the manifestation of a vision or dream when 
against all odds I overcome and help others to do the 
same brings me true joy. Growing in the knowledge of 
ñwho is my neighborò and remaining accountable for 
my brother. Sharing the attributes of my heavenly Fa-
ther with all who I am blessed to encounter daily. Not 
taking anything for granted and remembering all of His 
forgiveness grace and mercy by giving thanks for each 
day. And seeing past imperfection and to embrace 
uniqueness of individuality through these families, 
while celebrating the opportunity of the introduction. I 
am humbled to contribute as an ally and provide real 
love for humanity through a circle of support.  

 
Project B.L.I.S.S. (Building Links Impacts Self-
Sufficiency) relies on mentors known as Allies, who 
make the commitment to assist a family that has made 
the decision to work their way out of poverty. We are 
always in need of Allies, as well as volunteers to sit on 
the Guiding Coalitions, which oversee Project 
B.L.I.S.S.  After reading the following testimony by Ally 
Alicia Hollins, if you are interested in being an Ally or to 
volunteer for Project B.L.I.S.S., please contact Lanita 
Tademy at (951) 955-4900 or (800) 511-1110. 

Alicia Hollins 

PRE-APPRENTICESHIP PROGRAM 
REACHES OUT TO SMALL BUSINESSES 

 

Community Action Part-
nership of Riverside 
County administers the 
Pre-Apprenticeship Pro-
gram, a workplace 
mentoring program that 
matches high school 
juniors & seniors with 
small businesses in 
their  communit ies 
throughout Riverside 

County. Students learn marketable job skills and re-
ceive a stipend for a maximum of 520 hours at the pre-
vailing minimum wage. Businesses are reimbursed for 
520 hours of workplace mentoring. 
 

Business outreach is conducted throughout the year in 
each of the five supervisorial districts. If you own a 
small business and would like to mentor a pre-
apprentice student, please contact CAP Riverside. 

Damian Olivares, Coachella 
Valley Housing Coalition 
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RIVERSIDE COUNTY SAVERS GET READY TO 
STEP-UP TO ASSETS  

 

CAP Riverside, with the generous support of the Citi 
Foundation, is set to launch a different type of matched 
savings program, called ñStep-Up to Assetsò. The pro-
gram is intended to help low-income savers learn the 
benefits of making monthly savings deposits. 
 
Step Up participants earn monthly accelerated interest 
deposits, encouraging long-term savings habits. Step-
Up, which is modeled after the traditional Individual 
Development Account (IDA) program, gives partici-
pants more flexibility to meet short-term savings 
needs. Savers are required to make monthly deposits 
of $50 for 10 months and earn accelerated interest 
payments, equal to 20% annual percent yield. Savings 
of $500 plus the accelerated interest payments of 
$100, gives participants a total of $600 at the conclu-
sion of the program.   
 
Participants have the flexibility to roll their Step-Up 
funds into a traditional IDA account, or to satisfy rental 
housing needs, transportation issues, to meet various 
higher education needs, or to pay for other business 
expenses. Participants must be Riverside County resi-
dents, have earned income from a job or self-
employment and meet income eligibility guidelines. For 
more information about the Individual Development 
Account (IDA) or Step-Up to Assets, please contact 
CAP Riverside. 
 

TAX PREPARATION VOLUNTEERS 
NEEDED NOW 

 

Community Action Partnership of Riverside County is 
actively recruiting volunteers for the Volunteer Income 
Tax Assistance (VITA) program. These volunteers be-
come IRS certified tax preparation volunteers. VITA 
volunteers learn new job skills, including tax return 
preparation, site operations, customer service, inter-
view and assessment and resource/referral skills. Vol-
unteers are assigned to various tax preparation sites 
throughout Riverside County. 
 
CAP Riverside is reaching out to Welfare-to-Work par-
ticipants from the Greater Avenues for Independence 
(GAIN) program to learn tax preparation and serve as 
volunteers. This experience, and learning these skills, 
can lead to the independence that the GAIN program 
strives for. Other sources of tax volunteers include col-
lege accounting students, retirees and county employ-
ees. To apply as a VITA volunteer, download the appli-
cation at www.capriverside.org or call 1-800-511-1010. 

FREE COMMUNITY MEDIATION CLASSES 
BEING OFFERED 

 
Conflict in the Commu-
nity can be extremely 
disruptive in all walks of 
life. The Dispute Reso-
lution Center at CAP 
Riverside is reaching 
out to resolve conflict by 
providing workshops for 
any interested county 
residents to learn about 
strategies for reducing 
conflict in the commu-
nity. These workshops are being offered free of charge 
as a service to the community by the Dispute Resolu-
tion Center. Each workshop is held from 8:00 a.m. to 
5:00 p.m., and is being offered in each of the five su-
pervisorial districts in Riverside County. Several of the 
workshops are being offered in Spanish. 
 
For a complete schedule and description of work-
shops, contact the Dispute Resolution Center at CAP 
Riverside, (951) 955-4900 or (800) 511-1110 toll free 
or visit www.capriverside.org 

Mediator Judy Brannen 
teaching conflict class 

Action Gram - Fall 2011 

MEDIATION 
NEWS 

 Community Mediation 
Donôt let disputes turn into fights 

 
Mediation is a voluntary process to address prob-
lems that you have with another person. In the me-
diation process, you and the person you have the 
problem with talk about the issues with the help of 
someone who has been trained to listen, communi-
cate, and help you find possible solutions. That 
person is called a mediator. The mediator is not on 
any oneôs side but is present to help find a solution 
that is acceptable to both of you. Mediation is a 
good tool to prevent the situation from escalating 
to the point of involvement of law enforcement or 
the courts. All information and discussions are 
confidential. 
 
CAP Riverside is reaching out throughout River-
side County to spread the word about its mediation  
services. 

http://www.capriverside.org
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CAP Riversideôs 
CCAPs: (front) 

Richard Lemire, 
Kathryn Snyder, 
Godwin Aimua. 

(back) 
Debra Jackson, 
Maria Juarez, 

Kathrine Latta. 

CAP RIVERSIDE CELEBRATES THREE NEW 
CERTIFIED COMMUNITY ACTION PROFESSIONALS (CCAP) 

Action Gram - Fall 2011 

A Program of the California Public Utilities Commission 

CALIFORNIA LIFELINE PROGRAM 

5ƛŘ ȅƻǳ ƪƴƻǿΧ that Medicaid / Medi-Cal participants 

automatically qualify for telephone discounts with the 

California LifeLine Program? 

TWO WAYS YOUR CLIENTS CAN QUALIFY 

Program-Based: 1 

Consumers automatically qualify if they or another member of their 
household is already enrolled in one of the following programs: 

1. Medicaid/Medi-Cal 
2. Women, Infants and Children Program 

(WIC) 
3. Healthy Families Category A 
4. Low-Income Home Energy Assistance 

Program (LIHEAP) 
5. Supplemental Security income (SSI) 
6. Federal Public Housing Assistance or 

Section 8 
7. CalFresh, Food Stamps, or Supplemental 

Nutrition Assistance Program (SNAP) 
8. National School Lunch Program (NSLP) 

9. Temporary Assistance for Needy Families 
(TANF):  
California Work Opportunity and Respon-

sibility to Kids (CalWORKS)  
Stanislaus County Work Opportunity and 

Responsibility to Kids (StanWORKS) 
Welfare-to-Work (WTW) 
Greater Avenues for Independence (GAIN) 

10. Tribal TANF 
11. Bureau of Indian Affairs General Assis-

tance 
12. Head Start Income Eligible (Tribal only) 

Income-Based: 

 

Household Size Annual Income Limits 

1 or 2 members $24,000 

3 members $28,200 

4 members $34,000 

*Add $5,800 per person for each additional person after four people. 
Effective from 06/01/09 thru 05/31/12 

2 

The California LifeLine Program provides dis-
counted basic home phone service to qualified 
households, helping consumers lower the cost of 
their home phone bills.  

 
You can have unlimited local calls for  less than $7 
a month. 

{ǘŀǊǘ ǎŀǾƛƴƎΧŎŀƭƭ ȅƻǳǊ [ƻŎŀƭ IƻƳŜ 

Phone Company and ask for the 

California LifeLine discounts! 

MAKE THE CALL 

FOR MORE INFORMATION 

 866-272-0357 

Three CAP Riverside program managers earned the prestigious Certified Community Action Professional (CCAP) 
designation, and were honored at the Community Action Partnership national convention in San Francisco this past 
August. Godwin Aimua, Energy Manager; Richard Lemire, Public Information; and Kathryn Snyder, Fiscal Officer, 
received CCAP certification following a rigorous certification process, which included studying and writing about all 
aspects of the history of Community Action, the vision and values of Community Action, 21st century leadership skills 
and theories of poverty. A final examination was administered. 
 
CAP Riverside has the distinction of having the most CCAPs on staff of any public Community Action Agency in the 
nation. In addition to the three new honorees, Maria Y. Juarez, Executive Director; Debra Jackson, Planning Man-
ager and Kathrine Latta, IDA and EITC Manager, also hold the CCAP certification. Two CAP Riverside retirees, Lois 
J. Carson and Janet Hough, earned CCAP certification, as well as the late Robert Lingafelter, Planning Manager. 

New California CCAPs 
were honored at the 

CAP National Conven-
tion in San Francisco. 
Tom Tenorio (center), 

CAP National 
Treasurer and CCAP 

Chair, became a CCAP 
while on staff at CAP 

Riverside in 1993. 
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AROUND THE NATION, STATE AND COUNTY 
NATION 

 

U.S. POVERTY RATE HIT 52 YEAR 
HIGH IN 2010 ACCORDING 

TO CENSUS 

By Tony Pugh, McClatchy Newspapers 

 

WASHINGTON ð Continued high unemployment drove the 

number of Americans living in poverty to a record high in 

2010 and dragged down median household income for the 

third straight year since the Great Recession first darkened 

the nation's economy in 2007.  

More than a year after the economic recovery officially be-

gan in June 2009, 46.2 million people had annual earnings 

below the poverty line last year, up from 43.6 million the pre-

vious year, according to new U.S. Census Bureau figures 

released Tuesday. That's the largest number in the 52 years 

for which poverty estimates have been published 

The 2010 U.S. poverty rate of 15.1 percent was the highest 

since 1993, and it was up nearly a full percentage point from 

2009. Poverty rates increased for all racial groups except 

Asians.  

Government analysts say the problem is rooted in the 86.7 

million working-age adults who were unemployed for at least 

a week last year, compared with 83.3 million in 2009.  

That spike of 3.4 million people "might be the single most 

important factor contributing to the increase in the poverty 

rate," said Trudi Renwick, the head of poverty statistics at 

the Census Bureau. 

Census estimates show that median annual income dropped 

2.3 percent, or $1,154, last year to $49,445. Average real 

hourly earnings fell from $10.34 in June 2009, when the re-

covery officially began, to $10.26 in July 2011, according to 

the Bureau of Labor Statistics. 

COUNTY 
 

WELCOME TO THE 
CITY OF JURUPA VALLEY 

 

Congratulations to the City of Jurupa Valley, which cele-
brated its incorporation on July 1, 2011. Jurupa Valley be-
came the 28th city in Riverside County. The first council 
members (l-r below) are Frank Johnston, Brad Hancock, 
Mayor Laura Roughton, Mayor Pro-Tem Vern Lauritzen, and 
Michael Goodland. 

STATE 
 

CAP RIVERSIDE RECEIVES CALIFORNIA 
DEPARTMENT OF COMMUNITY SERVICES 

AND DEVELOPMENT GRANT 

The Department of Community Services and Development 
(CSD) has announced more than $1 million in Community 
Services Block Grant (CSBG) awards to 17 providers 
throughout the state to support targeted initiatives and inno-
vative projects that benefit low-income individuals, families 
and communities. 
 
ñThrough these targeted initiatives and innovative projects, 
we will be able to positively impact and improve the lives of 
many Californians who are struggling in these difficult 
times,ò said CSD Acting Director John Wagner.  
 
Community Action Partnership of Riverside County was 
awarded $70,000 for the GREEN TEAMWorks Project, a 
targeted initiative to help emancipated foster youth in River-
side County join the green workforce through training, men-
toring and job placement. 

Of the 46 million Americans in poverty, about 20.5 million 

were in "deep poverty," with incomes below half of the pov-

erty threshold. Households with annual earnings of less than 

$22,314 for a family of four were considered to be in pov-

erty.  

Action Gram - Fall 2011 

Jurupa Valley City Council Members take the oath of office 
administered by Supervisor John Tavaglione. 

Photo credit: The Press-Enterprise 
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CALENDAR 
December 

02: DRC: Building a Culture of Peace in Our Neighborhoods, Jurupa Valley (8a.-5p) 
06: IDA: Balancing Your Checkbook, Riverside (6p.) 
07: IDA: Orientation, Riverside (6p.) 
07: DRC: Crucial Conversations, Riverside (8a.-5p.) 
13: IDA: Balancing Your Checkbook, Coachella (Spanish) (6p.) 
14: IDA: Orientation, Coachella (6p.) 
15: Commission Meeting Dark in December 
19: DRC: Crucial Conversations, Jurupa Valley (8a.-5p.) 
26: Closed, Christmas Day (observed) 
 
January 
02:  Closed, New Yearôs Day (observed) 
05: DRC: Crucial Conversations, Jurupa Valley (8a.-5p.) 
09: DRC: Myers-Briggs Personality Type, Jurupa Valley (8a.-5p.) 
10: DRC: Myers-Briggs Personality Type, Jurupa Valley (bi-lingual) (8a.-5p.) 
10: IDA: Long-term Financial Planning, Riverside (6p.) 
10: IDA: Long-term Financial Planning, Coachella (6p.) 
11: IDA: Orientation, Riverside (6p.) 
11: IDA: Orientation, Coachella (6p.) 
12: DRC: Crucial Conversations, Murrieta (8a.-5p.) 
13: RCMC Mentor Recognition Dinner at Teen Challenge, Riverside (6p.) 
13: DRC: Building the Best Possible Story, Palm Desert (8a. -5p.) 
16: Closed, Martin Luther King, Jr. Day    
19: Commission Meeting, Riverside (12 noon.) 
20: DRC: Family Conflict & Communication, Riverside (Spanish) (8a.-5p.) 
20: DRC: Building a Culture of Peace in Our Neighborhoods, Murrieta (8a.-5p) 
24: IDA: Income Tax and EITC, Riverside (6p.) 
24: IDA: Income Tax and EITC, Coachella (6p.) 
26: Poverty Simulation, Indio (9:30 a.m.) 
27: EITC Awareness Day, Palm Desert (10:00 a.m.) 
 
February 

01: IDA: Orientation, Riverside (6p.) 
07: IDA: Preparing for Home Ownership, Riverside (6p.) 
08: IDA: Orientation, Coachella (6p.) 
13: Closed, Lincolnôs Birthday 
14: IDA: Preparing for Home Ownership, Coachella (6p.) 
15: DRC: Crucial Conversations, Murrieta (8a.-5p.) 
16: Commission Meeting, Banning (7p.) 
17: DRC: Building the Best Possible Story, Banning (8a.-5p.) 
20: Closed, Washingtonôs Birthday 
21: DRC: Family Conflict & Communication, Corona (Spanish) (8a.-5p.) 
21: IDA: Planning & Goal Setting, Riverside (6p.) 
23: DRC: Building a Culture of Peace in Our Neighborhoods, Murrieta (8a.-5p) 
27: DRC: Crucial Conversations, Palm Desert (8a.-5p.) 
28: IDA: Planning & Goal Setting, Coachella (6p.) 
 
Please note that all Workshops are subject to change. To verify, please contact CAP 
Riverside at (951) 955-4900. 


